Keke Tyaranapra
TeJIeKOMMYHUKAIUS

KbI3METTEPiH KopceTyre
apuajgran HTIAPT

Ocwl Hlapt O6yman opi «Omeparop»
nen artanatelH «Ka3zTexeCucrem» XKIIIC
ocel IllapTThiH TamantapeiHa KOCBUIFaH,
OynmaHn opi «AOOHEHT» Jien aTajaThiH
TYJIFaFa TEJIEKOMMYHHKAIUS KbI3METTEpiH
KOPCETYMIIH  IIApTTapblH  aHBIKTANIbI.
[apt GoitbiHia AGOHEHT koHe Oneparop
oipre  «TapanTap», Oeyiek  anraHjaa
JKorapeiaa arairanaan  «Tapan» nen
aTayajbl.

1. HapTTHIH MIHI

1.1. [lapTTeiH TanantapbiHa COHKEC
Oneparop AoOonentke, IllapTtka KochLTY
Typaibl oTiHiII OoibiHIIA (Nel-KockiMIna)
AOOHEHT TaHJaFaH TEeJIEKOMMYHHUKAITUS
Kbi3MeTTepiH (Oyaan opi — Keismerrtep)
KepceTeni, ai AOOHEHT KOpCeTUITeH
Kpi3mMeTTepre yakbITBIHAA KOHE TOJBIK
KoJIeMJIe TeJieM jKacayabl  MIHACTIHE
ayasbl.

1.2. Ilapr Kazakcran
PecryOnmkachIHBIH a3aMaTThIK
3aHHAMACblHA COMKEC KOCBUIYy IIApPTHI
Oomeim TabbuTael. [lapTThIH TaManTapeiH
Omneparop Kazakctan PecnyOnukachbiHbIH
3aHHAMacblHa  Colikec €3  OeTiHuIe
oenrinerial sxkoHe oHbl AOoneHT IllapTka
TyTacTail  KOChUIy  JKOJILIMEH  FaHa
KaObUIIaiIbI.

1.3. AOoHeHT [TapTThIH
TajJanTapbIMEH  KEJNICIEeTreH  Karjaaifa,
AGonenT Omneparopra >kazbaiia OTIHIIITI
oepy apkbutsl [llapTThl Oy3yFa KYKBUTHL.

1.4. Ksmertep Tiz0eci AOOHEHTTIH
[IMapTka KOCBULYy Typajibl OTIHILIIHAE
xoHe/HeMece IllapTTeiH axbipamac Oediri
Oosbin  TaObLIATHIH, KpI3METTI KOCyFa
AOOHEHTTIH KajayblH OUIAIPETIH e3re e
KY>KaTTa KepCceTuIe .

JOIOBOP
HAa OKa3aHue yCJIyr
TEeJEKOMMYHUKALMH JJIs
pusnueckux Jun

Hacrostmum  JloroBopom  onpeeneHsl
yCIIOBUS OKa3aHUus yCIIyT
TEJICKOMMYHUKAUNA i1 (U3UUECKUX JIHI
TOO «KazTeneCucrem», HMEHyEMBI B
JaJbHEUIIEM «Omnepatop», Uiy,
NPUCOEANHUBIIEMYCSI K HACTOSIIEMY
JloroBopy, HWMEHYE€MbIi B JaJbHEUIIEM
«Abonent». CoBmecTHO  AOOHEHT W
Oneparop mno JloroBopy HMEHYIOTCS
«CTtopoHaMu», a TO OTAEJIBHOCTH Kak
yKa3aHo BbllIe Wik «CTopoHay.

1. IIpeamer Jdorosopa

1.1. B cooTBeTCTBUHM C YCJIOBHUSIMU
JloroBopa OnepaTop oka3biBaeT AOOHEHTY
yCIyrd  TEIEKOMMYHHKalui (nainee —
Yenyrn), BBIOpaHHBIE AOoOHEHTOM
COrJIaCHO 3asIBJICHHUIO O NMPUCOECIWHEHHH K
JloroBopy (ITpunoxxenue Nel) B
cooTBeTcTBUU C JloroBopoM, a AOOHEHT
00s13yeTcsl OIUIaYMBaTh OKa3aHHbBIE YCIYTH
CBOEBPEMEHHO U B MTOJIHOM 00bEME.

1.2.  JloroBop sBISIETCS JOTOBOPOM
OPUCOCIUHEHNUA B COOTBETCTBUU  C
IPaKJAHCKUM 3aKOHOJIaTEIBCTBOM
PecnyOnuku Kazaxcran. YcnoBus
JloroBopa ycranaBiuBaroTrcst OnepaTopomM
CaMOCTOSITEIbHO B~ COOTBETCTBUH  C
3aKOHOJIaTEIbCTBOM PecryOnmku
Kazaxcran u npuHumarotcss AGOHEHTOM He
MHaye, KaK IIyTeM [PUCOEAUHEHUS K
HacToseMy JloroBopy B LI€JIOM, B IOJIHOM
oObemMe u 0€3 UCKIIOYEHHUsS YCIOBUHI
HacTosero Jloropopa.

1.3. B ciydae Hecoriacus AOGOHEHTa
¢ ycioBusiMmu JloroBopa, AOGOHEHT BIIpaBe
pacTtopruyth JloroBop myTeM —Mojadu
OnepaTopy NUCEMEHHOTO 3asIBJICHUS.

1.4. Tlepeuensr Ycuyr ykasblBaeTcs B
3asBieHUN O MpUcOeIUHEeHHH K JloroBopy
AOGoHeHTa (ITpunoxxenue Nel),




1.5. JKama AOoHEHTTIH OTIHIIIKE
Ko KotobI (Nel-kockimina)onbry LapTThig
TaJanTapbIMEH CO3CI3 KEICETIHIH KOoHe
OFaH TYTacTaill KOCBUIATHIHBIH OLIAIpE] .

1.6. Ilapt KymnHe eHreH KyHHEH
O6actan AGoneHTke Kpi3merTepai kepcery
tajganTapel ockl IllapTTeiH TamanTapbiHa
CoMKecC aHBIKTaJIaIbl. AOOHEHTTIH
[TapTTeiH TajanTapblHA KOCBUTyIaH Oac
Tapty Typansl OTiHimnHIH Oneparopra

KOPCETIITEeH Mep3imMae Tycreyi,
Ab6onentTiH ocbl Illaprra Kepceriiarexn
TaJlanTapbl OpBIHAAY OoiibIHIIIA

OpeKeTTeEP/Il Kacaysl (Ke3merrepai
naijanany, KbI3METTEpre ToJIeM >Kacay
JKoHe T.c.c.) AoOonentTiH IllapTThIH
TajanTapblH CO3CI3 KaObUIJIaFaHBIH KOHE
oublH [IlapTka TyTacTail KOCBUIFAHBIH
oinmipesi.

1.7. lapr  OolibiHIIa  AOOHEHT
Kei3meTTepal TaHgan aiafaH  Tapu@Tik
xocmapra skoHe OmepaTopablH HeMece
ylnHmn — tyiranapaeiH - Keismerrepin
KOpCeTy TaJanTapblHa COMKeEC
nagajadaabl JKoHE KOPCETUIETIH
Kei3merrepre [TapTTa KO3JIe/ITeH
TOPTINNEH JKOHE  TaJanTapMeH  aKbl
teneiial.  KpBMeTTepAiH  TONBIFBIPAK
CUTIaTTaMachl, OJapJbl KepceTy TopTioi
JKOHE  KEKe  TyIFajapra  apHaJFaH
KbI3METTEepiH TapudTepi OmnepaTropbiy
www.kaztelesystem.kz. WuTepHert-
pECYPCBIHIA OPHAIACTHIPBLIFAH.

1.8. Erep Omeparop Kenmertepain
TapudTepin [TaptTa OeNruIeHrexH
TOPTINNEH ©3repTin, AOOHEHT oJapiabl
KOJIJaHBICKA SHTI3Y1H OeNruUIeHreH
Mep3iMi  ©TKEHTe JeHiH  e3repTuIreH
TapudTepMeH KEJCIIeUTIHI  TypaJibl
Omnepatopra OrTiHim Oepmece Hemece
Kp3meTTepal maiiganaHyabl, KOPCETUIreH
Kpi3meTTep »oHe Tarbl Oackamap VIIiH
TOJIeM JKacayJbl >KallFacThIpca, MYHJIAN
opeKeTTep AOOHEHTTIH OCBhIHAM
©3repiCTepMEeH KeTiCeTIHIH OlIIipe/.

BBIpaKalIieM  Boio  AOOHEHTa  Ha
NOAKJIIOUECHUE  YCIYTd,  SBISIOIIEMYCS
HEOThEMJIEMOM YacThio Jlorosopa.

1.5. Tloammcanue HOBBIM AOOHEHTOM
3asBlIeHUS O MpUCOEAUHEHHH K JloroBopy
BBIpa)KaeT ero Oe3yCJIOBHOE CoOrjacue ¢
ycioBusiMi J[oroBopa ¥ MPUCOEAUMHEHUE K
HEMY B LIEJIOM.

1.6. C pgaTel BCTYIUICHHS B CHIIY
JloroBopa  ycimoBHs — OKa3zaHuMs Y CIIyT
AOOHEHTY OIpEAEISIOTCS B COOTBETCTBUH C
ycnoBussiMu  Hactosimiero  Jlorosopa. He
noctymienue Onepatopy B  yYKa3aHHBIH
cpok 3asBieHus AOoHEHTa 00 OTKa3e OT
NpUCOEANHEHNS K ycioBusiM JloroBopa, a
paBHO coBepilieHHue AOOHEHTOM JICUCTBHIA
[0 BBINOJHEHUIO YCJIOBUM, YKa3aHHBIX B
JloroBope (moap30BaHKe Y ciyramu, orara
yCIyr W T1p.) O3HadaeT Oe3yCJIOBHOE
npuHsaTHEe AOOHEHTOM ycnoBuid JloroBopa u
€ro MpUCOEIMHEHHE K JJoroBOpy B LIETIOM.

1.7. Ilo JloroBopy AOOHEHT
NoJIb3yeTcs YCJIyraMd B COOTBETCTBHM C
BBIODAaHHBIM  TapuU(pHBIM  IUIAHOM U
yCHOBUSIMH OKa3aHust Ycayr Omneparopa
WIM  TPETbUX JIMIl W OIUIaYMBaeT
OKa3blBa€Mble YCIYrd B TIOpSIAKE M Ha
YCJIOBUSIX, NMPEAYCMOTPEHHBIX JloroBOpoMm.
[Togpo6HOE omucaHue, MOPSIOK OKa3aHUs
yciuyr W Tapudbl  Ha  yChOyrd A
dbusznueckux Uil pazmeniensl Ha MaTepHeT-
pecypce OnepaTopa Www.kaztelesystem.kz.

1.8. Ecmu npu U3MEHEHUU
OnepaTopom B yCTaHOBJIIEHHOM J[oroBOopoM
nopsnke tapupoB Ha Yciayru AOOHEHT He
nojaJl K MCTEUEHUIO YCTAaHOBJIEHHOTO
CpOKa BBEJICHHS MX B JICUCTBUE 3asBJICHUE
OnepaTopy 0 HECOTJacHUM ¢ U3MEHEHHBIMU
TapudaMd W TPOJOIDKAET TOJIb30BAThCS
Ycnyramu, Opou3BOAUTH — OIJIaTy  3a
OKa3aHHbIe YCIOyrd W Tp., MOJ00HBIE
JIEUCTBUS SIBIISIIOTCST corjlacueM AOoHeHTa
C TAKUMU U3MEHEHUSIMU.



http://www.kaztelesystem.kz/
http://www.ttc.kz./
http://www.ttc.kz./
http://www.kaztelesystem.kz/

2. Kpi3MeTTepi KopceTyaiH Kaanbl
TaJanTapbl

2.1. KpBMeTKe KON JKETKI3y YILIiH
Otinimn  Oepymi  Omnepatopra Illaptka
KOCBLTY Typasibl OTiHImI Oepe/i.

2.2. OTiHIm oepymri [TapTka
KOCBUTy Typaslbl OTIHIIITE KO3/e/IreH
toprinte xoHe [llapTTeiy 2.1. TapMareiHIa
KOpPCETINTeH TaJarnTapbl cakTar
Kpi3MerTepre akpl TeJIETeH >KaFaaiina,
OTiHil Oepylll ©31HIH OChl JPEKETIMEH

[TapTka KOCBLIaIbl, [TapTTHIH
TaJlanTapbIH KaObLIAal b1 KOHE
OnepaTtopibiH AOOHEHTI 00JIbITT
TaObLIa/Ibl.

2.3. Omepatop KOPCETETIH

Kp3MerTepai AOOHEHT Keke, 0TOACBUIBIK,
Yyl Hemece  KOCIIKEpJIK  KbI3METIEH
OallJIaHBICTBI €MeC ©3re 1€ KaXKETTUIIKTEp
YIIIH FaHa TMaijana”aapl, JoTepesuiap,
naybic Oepy, KOHKypcTap, BUKTOpHHAIAP,
»KapHaMma, cayajHama KYprizy,
xabapiamanapiabl JKammaid TapaTy JKOHE
T.0. YIIIIH Maigamana aMaiasl.

2.4. XKana Ao6onentrepaiy Illaptka
KOCBLITYbI J)KOHE/HeMece Oacka
KpI3MeTTepii KOCYy MbIHA TajlalTapablH
OapiBIFBl  OpBIHAAIFAH Ke37e MYMKIH
0oJaIbI:

1) AOGOHEHTTIH OTiHIIHIE
KOpPCEeTKEH  OacTamkpl  JepeKTepiMeH
KbI3mMeTTepal  KepceTyAiH TEXHHKaIbIK
MYMKIHIIT1 OOJIFaH/Ia;

2) Ke3MmerTepre »as3puly Ke3iHIe
AOOHEHT KOPCETKEH 0acTamKbl JACPEKTep
JYPBIC OOJIBIT TaOBUIFAH 1A,

3) AOOHEHT KYKaTTapJblH TOJBIK
TONTaMAaChblH  YCHIHFaHIA, COHJaM-ak
JICTIO3UT CHTI3TeHAe (aBaHCTBIK KBI3MET
KOPCETY HbICAHBI KE31HIE);

4) AOGOHEHT TieH Omnepatop
apachIHIa ’KacaJirad Oalila"bIC
KBI3BMETTEPIH KOpPCETyre apHayiFaH Oacka
mapTrap OoibIHIIIA AOOHEHTTIH

2. YcioBus npeaocTaBieHus
ycayr

2.1. Jlna mpenocTaBiieHUs] JOCTyNa K
yciayre 3asBuTenb mnojaer  Omneparopy
3asiBiieHHE O MpUCOeANHEHNH K JloroBopy.

22. B ciyJae OCYLIECTBJICHUS
3asBUTENIEM OIUIAThl YCIYr, B MOPSIKE,
OpPeIyCMOTPEHHOM B 3asBIEHHMH O

PUCOETUHEHUN K Horosopy, U
cOOJII0JIeHUs yCIIOBUM, yKa3aHHBIX B M.2.1.
JloroBopa, cuuTaeTcsi, 4YTO 3asBUTEIb

CBOMMH JICUCTBUSIMH TIPUCOCIUHWICS K
JloroBopy, TpUHUMAET €ro YCJIOBUS U
sBisiercs AbonenTom OnepaTopa.

2.3. Ycuyru, OKa3bIBaEMbIC
OneparopoMm, UCHONB3YIOTCS AOOHEHTOM
UCKITIOUNTEILHO ISl JIMYHBIX, CEMEHHBIX,
JOMAIlTHUX WM WHBIX, HE CBSI3aHHBIX C
IpPEeANPUHAMATEITHECKON JEATEITHLHOCTHIO
HYXKJl, HE MOTYT OBITb MCIOJIb30BaHbI IS
IPOBENCHUSI  JIOTEPEH, rOJIOCOBAHUM,
KOHKYPCOB, BUKTOPHH, PEKJIAMBbI, OMPOCOB,
MaCCOBBIX PACCHUIOK COOOIICHUH U T.II.

2.4. Tlpucoenunenue HOBBIX
AOGOHEHTOB K JloroBopy U/
MOJKITIOYCHUE JPYTUX YCIyr BO3MOKHO

IpU  BBIIOJIHEHUM B COBOKYIIHOCTH
CIEIYIOIINX YCIOBUM:

1) cymectByeT TEXHAYECKas
BO3MOKHOCTb ~ OKa3aHusg  YCIyr IIpu

WCXOJHBIX JAHHBIX, YKa3aHHBIX AOOHEHTOM
B 3asBJICHUM;

2)  UCXOIHBIE  JaHHBIC, YyKa3aHHbBIC
AOOHEHTOM TIpU TMOJNUCKE Ha YCIyTH,
SIBJISIIOTCS. KOPPEKTHBIMH,

3)  AOOHEHTOM TMPEAOCTABIICH TOJIHBIH

MakeT JOKYMEHTOB, a TakKKe BHECCH
JENO3UT (npu aBaHCOBOU dbopme
o0cy>KUBaHUs);

4) AOOHEHT HE UMEET 3a0JHKEHHOCTHU

nepen OnepaTopom MO JIPYyTrUM JOTOBOpaM
Ha OKa3aHWE YCIYT CBS3U, 3aKIIOUCHHBIM
Mexay AbornenToMm u OnepaTopom.

2.5. AGOHEHT MMEeT MPaBO U3MEHUTH




Omneparop aJabIHIA oeperieri
OoJIMaraH/a.

2.5. AOoHeHT KOJITaHBICTAFbI
Tapudtik  xocmapasl  OmnepaTtopibiy
KbI3MET KepceTy OpTaJbIKTapbIHA

JKYTIHTeH Ke3le »kasz0aimia eTiHim Oepy

apKBUIBI ©3TePTYTe KYKBLIHIL.

2.6. Erep AoGonent Kei3merrepai
Tectiney pexuminae anca, OHIA MYHIAH
pexum/  Mep3iM  asKTalFaHHAH  KeHiH
AOOHEHT KbI3METTEPTE TOIEMIII
OmneparopabiH KOJIZITAaHBICTaFbl
TapudTepiHe CollKec TOJICH/I.

2.7. Abounent, ocel IllapTka KoOCHLIa
oTeIpbIn, OmepaTop aepOec aAepeKTepl
KWHAY, OHJey MaKcaTblHJAa  YIIIHIII
TYJIFaJIap/bl, OHBIH iHae o3
Cepikrectepin naepOec aepekrtepai (Terdi,
aThbl, OKECIHIH aTbl >XoHe AOOHEHTTIH
KOCBUTy MEKCH-)Kaibl) JKWHAY, OHJCY
MaKcaTbIHAa, coHpan-aKk OnepaTopabiH
KBI3METIH/IE KO31eITreH o3re e
OpEKEeTTEP/Il JKYy3ere acblpy YLIIH 63
KEJIICIMIH OUIipeni.

Kb3meTTepal Kepcery MyMKIHIT
Omneparopa AOOHEHTTIH nepoec
JEpeKTepiHiH OoMyblHA TOyeNal KOHE
KENICIMIH KaWTaphlll aJiFaH JKargaija
KpI3meTTep/i1 KopceTy TOKTAThLIAIbI.

2.8. AOOHEHTKE MEHINIK KYKBbIFBIMEH
THECLTl emec Yii-Kaiga AOOHEHTKe
Kp3MeTTep KOpceTUIreH >Karjaiina,
Oneparop CaHaMaJlaHFaH
KY>KaTTapIbIH Ke3 KEJIreHIHIH
HETI31HJE aBaHCTBIK €Cel aubIpPhICY
omici OombiHIA AGoHeHTKe KbI3MeETTI
KepceTe/Ii:

1) »xangay, KoCalKbl Kajaay, eTeyci3
naiianany, CeHiM/II OacKapy IIapThl KoHE
AOOHEHT TIIeH YH-)KaiIpIH MEHIIIK HEeCIHIH
apachIH/a JkacajiFaH 0ackKa ImapT;

2) yi-)Kalipl ayFa Heri3fgeme
OOJIBITT TAOBIIATHIH 3¢ Je KYKaT;
3) Kp13merTep/ii kepceryre yii-

’Kail MEHIIIIK MECIHIH a30ala KeaiciMmi.

nevctpyromuit  TapudHbli MIaH MOyTeM
noJa4yv  MUCHbMEHHOTO 3asiBICHUS  TIpHU
oOpalieHuu B CEPBHUCHBIE  IIEHTPHI
Omneparopa.

2.6. B ciryuyae nomydyeHuss AOOHEHTOM
Yeayr B TecTtoBOM pexume, 10 OKOHYAHUU
TAKOTO PeKUMa/Nepruoa oIiaTa 3a yCiayru
ocymiecTBisieTcsi AOOHEHTOM, COIJIACHO
neucTBytonmM Tapudam OmnepaTopa.

2.7. AOOHEHT, TPHUCOEIUHSACH K
HacTosmeMy JloroBopy, BBIpaXaeT CBOE
corjacue W He BO3pa)kaeT MPOTUB TOTO, YTO
Onepatop B 1emssx cbopa, 00pabOTKU
NEPCOHANILHBIX JIAHHBIX BIPABE MPUBJICKAThH
TPEeThbUX JIMI, B TOM 4YHUCJE CBOMX
[TapTHepoB  nmnsi cbopa,  oOpaboOTKH
NEPCOHANBHBIX JaHHBIX (haMuius, uMsi,
OTYECTBO M aJipec MOAKIIOYEHUS Y CIyr
AOGoHEHTa), a TaKKe OCYIIECTBICHUSI UHBIX
NEUCTBUH, [IPELYyCMOTPEHHBIX
neaTenpHOCThI0 Oneparopa.

OT13bIB cornacusi AGoHeHTa Ha cOoOp U
00paboTKy MepPCOHATBHBIX JAHHBIX
NPOU3BOAUTCS MO 3asBicHUIO AOOHEHTa.
B03MOXHOCTh OKa3aHUs YCIyr 3aBUCHT OT
Hammuuss 'y Omeparopa TepCcOHATbHBIX
JAHHBIX aOOHEHTa, W B Ciy4yae OT3bIBa
coriacus, MpenocTaBieHue Yciayr Oyner
IPEKPAIIICHOY.

2.8. B cinywyae oxazanusi AOOHEHTY
Ycayr B momenieHud, He MPUHAJJISKAIIEM
AOoHEHTY Ha TIpaBe€ COOCTBEHHOCTH,
Omnepatop oka3piBaeT AOOHEHTY Y CIyru no
aBaHCOBOMY  METOJy  pacyeroB  Ha
OCHOBaHWHU JIIOOOTO W3 TIEPEUUCICHHBIX
JTOKYMEHTOB:

1) noroBopa apeHmabl, CyOapeHbl,
0e3BO3ME3THOTO MOJIb30BaHMS,
JIOBEPUTEIILHOTO YIPABICHUS W JAPYTroro
JI0TOBOPA, 3aKJIFOUEHHOTO MEXKTY
AOOHEHTOM M COOCTBEHHHUKOM IOMEILEHHUS;

2) WHOTO JOKYMEHTA, SBJISIOIIETOCS
OCHOBAHHEM JIJIS 3aHITHS TIOMEIIICHHUS,

3) MUCHEMEHHOTO corjacus
cOOCTBEHHMKA TIOMEIIEHUS Ha OKa3aHUe




3.1JapTThIH KYlIiHe eHYi koHe OHBIH
KOJJIAHBIC Mep3iMi

3.1. Ilapr ouet  Omneparopibiy
www.kaztelesystem.kz. CalTBIHIA
KapussiaraH KyHHeH Oactam ~ AOOHEHT
OTiHill OepreH KYHHEH Oactam KyIIiHe
eHenl >koHe 3aHHamaga >koHe Illaprra
KO3/ICJITeH TOPTINIEH OHBI Oy3FaHFa JCiiH
KOJIJITaHBICTa OOJIaIbI.

3.2. AOoHEHT OCBI [TaptTa
XKoHEe/HeMece Kazakcran
PecnyOnukachIHbIH KOJIJIAaHBICTAFbI

3aHHAMaChlH/a KO3JeJreH TajanTapiabl
Oysran karmaiiiga, Omneparop IllaprTer
O1p>KaKThl TOPTINIEH Oy3a ajajibl.

3.3. Kepcerinren Kpmertep ymiin
oepemexti lapTTel Oy3y KYHIHE J€iiiH
Omneparopra TOJIETEH]IE, [MlapT
AOoHEHTTIH »ka30ama Typae OuaipreH
OacTamachIMEH Oy3bUTYbl MYMKIH.

3.4. Omeparop Kazakcran
PecnyOnukacer 3aHHAMAaCBIHBIH
TanantapbiH koHe IllapTTeiH epexenepin
OacmibuibikKa ama  oTwipein,  [llapTka
esrepicrepai
XKoHE/HEeMece TOJBIKTHIPYIapaAsl MYHIAN
e3repicTepaiy KoHe/Hemece
TOJIBIKTBIPYJIAp/IbIH KYIIIHE €HY KYyHIHe
nein keminge 30 (OThI3) KYHTI3O0ENIK

KYHHEH KEIIKTIPMEH, [TapTThIH
@3repTiUIreH penakiusicbin  OrnepaTopIbiH
www.kaztelesystem.kz. CalThIH/Ia
OpHaJaCTBIPy anaspl. AOOHEHT
e3repicTepMEH KOHE/HeMece

TOJILIKTBIPYJIAPMEH KeJiCIIeTeH jKaFaaiia,
OCBIHJIA  ©3TepiCTepliH  >KOHE/Hemece
TOJIBIKTBIPYJIApJIbIH KYILIIHE €HY KyHIiHe
nerin  OmepaTopra kazdamia ©TIHIMITI
x10epir, [laptran 6ac TapTyra KYKbUIbI.

2. Kepcertinerin
KbI3MeTTeP/IiH KYHbI MeH
ecen ailbIPbICY TIPTIOi

Ycenyr.

3. Berymienue [{loropopa B
CHJIY U CPOK €ro JeucTBUs

3.1. JloroBop BCTyIaeT B CUJIy C JaThl
ero omyoOnukoBaHus Ha MHTepHeT-pecypce
Oneparopa www.kaztelesystem.kz., im6o ¢
aaTel Tojnayu aOOHEHTOM 3asiBICHUS U
JEUCTBYET JO0 €r0 pacTOP’KEHUS B MOPSAIKE,
IPELYCMOTPEHHOM 3aKOHOJATEIbCTBOM U
Jlorosopom.

3.2.  JloroBop, MOXET OBITH
pacTtoprayT OnepartopoM B OJHOCTOPOHHEM
HopsZIKe B Cilydae HapylieHus AOOHEHTOM
YCIIOBUW, MPENyCMOTPEHHBIX JloroBopom
W/WIHA  JIeUCTBYIOIIMM 3aKOHOJIaTeIbCTBOM
Pecny6nuku Kazaxcras.

3.3. Jlorogop, MOJKET OBITH
pacToprHyT 1o HHUIMATHBE AOOHEHTa,
BBIPDAKEHHOM B MHUCBMEHHOW (opme, mnpu
YCIIOBUH OILIATHI Omneparopy
3a/I0JDKEHHOCTH 34 OKa3aHHblE YCIYyTH [0
JaThl pacTopxkenus Jlorosopa.

3.4. Oneparop, pPYKOBOJCTBYSCh
TpeOOBaHUSIMHU 3aKOHOAATENbCTBA
Pecnybnmukn Kazaxcran u TOJIOKEHUSIMHU
JloroBopa, MOKET BHECTH U3MEHEHUS W/WIH
JONOJaHEHUS B JIOroBOp IyTeM pa3MeIECHHUs
Ha caiitre Oneparopa Www.kaztelesystem.kz
U3MEHEHHONW penakuuu  JloroBopa  He
nozaHee, uyem 3a 30  (Tpuauars)
KaJICHJapHbIX THEH 10 JaThl BCTYIUICHHS B
CUJTy TaKUX U3MEHEHUU W/WIHM JOTIOJIHCHUH.
AOGoHeHT BrpaBe oTKa3atbes oT JloroBopa B
cllydae HEeCOIJIacusi ¢ M3MEHCHMSIMU W/WUIU
JNOMOJIHEHUSIMHA,  HampaBuB  OnepaTopy
UCBMEHHOE 3as1BJICHUE 10 JaThI
BCTYIUICHHS B CHIJTY TAKMX U3MEHEHUH W/WITH
JIOTIOJTHEHH .

4. Tlopsiaok pacyeToB u
CTOMMOCTD YCJIYT
4.1. Cnocob pacyera 3a OKa3bIBaeMbIe
Yenyru:
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2.9. KepceTuieTiH KbI3METTEp YIIIiH
€cell albIPbICY TOCLIII:

4.1.1 JXagamaH KOCBUIFaH >KOHE
KOJIJTaHBICTaFbl AOOHEHTTEp YIIIH TeJeM
»KacayJIbIH aBaHCTBIK TOC1II;

2.10.A00OHEHTKE IIOT Ke€3 KEeIreH
KOJDKETIM/I TACUIMEH YCBHIHBLIA bl
(AOoOHEHTTIH Kanaybl OoifbIHIIIA KaFas3
KETKI3TIITe HE JJICKTPOHIBIK  TYypIe
(2JIEKTPOHIBIK MOIIITAMEH).

4.3. ABaHCTBIK TOJIEM Kacay TOCli
Ke31H]IE:

1) Abonent EcenTik Ke3eH YIIIiH
ainplH 1-111 KyHIHJET1 KaFaai OoMbIHIIA

nepbec HIOTHIH/IA KOPCETUIETIH
Kp3MerTepre O€kiTUITeH ail  CalbIHFBI
TeseMaep COMAaCBIHBIH 00JTyBIH

KaMTaMachl3 eTyAl MIHJACTIHEe asajpbl.
EcenTik kxe3eH OOJIbIN KYHTI301eIK alIbIH
OipiHeH OacTtam COHFbl KYHIHE JEHIHT1
apanblK TaHbu1anbl (OynaH opi — Ecentik
KE3€H);

2) AOGOHEHTTIH jaepOec IIOTHIHIAFBI
KIIbIK KepceTuieTiH Kpi3amerTep yIniH
OCKITUITEH  aili  CallbIHFbI  TeJeMJep
comMacelHaH a3  OonFaH  Karjainna,
Omneparop Kei3merrepai KOpCeTy/i
TOKTaTaJIbl;

3) Kei3merrepre KOJDKETIMIIUTIKTI
JKaHFBIPTY AOOHEHTTIH JepOec IIOThIHA
Kpi3meTTep yiniH ail cailbiHFbI OEKITUIreH
TeJIEeMre TeH HeMece OJlaH a3 eMeC aJJIbIH
aja TeJieM TYCKEHHEH KeliH He AOOHEHT
alJlblH aja TeJIeM €HTrI3reHl Typabl
KYKaTThI KOPCETKEHHEH KeHiH
KYprizuient;

4) lllapT AGOHEHTTIH OacTaMachbIMEH
OY3bUIFaH JKarjaiila ajiJblH aja TeJeM
comacel (on OonFaH xkarmaiiga) AOOHEHT
kepceTkeH moTka [llapt Oy3buTFan KyHHEH
O6acranm 10 (oH) XKyMBIC KYHI IIIIHAC
aynapbuiagsl Hemece AOOHEHTTIH OTIHIIII
OOWBIHIIIA Oacka nepoec [IOTKA
ayJapblIabl.

4.1.1. ABaHCOBBII crtoco0 OrIaThl IS
JEUCTBYIOUIUX U HOBbIX AOOHEHTOB,

4.2. Cuyer MPEIOCTABISACTCS
AOoOHEHTY IOOBIM JOCTYIHBIM CHOCOOOM
(mo >xemaHuio AOOHEHTa Ha OyMa)XHOM
HOCcHTENle JHOO B DIIGKTPOHHOM  BHUJC
(2JIEKTPOHHOM MOYTOM).

4.3. Ilpu aBaHCOBOM cIrocooOe

OTLIATHI:
1) AOGoHeHT o00s3yeTcs o00eCneunuTh II0
COCTOSIHMIO Ha 1-0€ 4nciio Mecslia HaTudue
Ha JIMIIEBOM CYETE CYMMBI HE MEHEE CYMMBbI
(UKCUPOBAHHBIX E€XEMECSYHBIX IUIaT 3a
OKa3bIBa€MbIC Y CIIYTH 32 YUETHBIM IEPUOI.
YyeTHbIM epUOOM MPU3HAETCS
KUICHIAPHBIA MeECSl] C IEpBOro IO
NOCJIETHEE YHCIIO;

2) B ciyyae, KOrja OCTaTOK Ha
JUIEBOM cuere AOOHEHTa CTaHOBUTCS
MEHee CYMMBI €KEMECSTUHBIX
(UKCHUPOBAaHHBIX TIUIAT 3a OKa3bIBa€MbIE
Yenyru, Omneparop  OpUOCTaHABIMBAET
OKa3zaHue Y CIyT;

3) BO300HOBJIEHUE JIOCTyNA K Y cllyram
MPOU3BOJIUTCS nocJe MOCTYTUICHUS
NpeAoIiaThl Ha JUIEBOM cueT AOOHEHTa,
paBHOM WJIM HE MEHEE EXKEMECIUYHOU
(UKCUPOBAHHOM IUIAThl 3a YCIyrd Ju00
IocJjIe MPEIbABICHUS AOoHEeHTOM
JIOKYMEHTa O BHECEHUHU MPEOTIIaThI,

4) nmpu pactopkeHun JloroBopa 1o
UHUIMaTHBe AOOHEHTa CyMMa IpeaoriaThl
(B cilyyae ee HaJIu4usl) MEpEeUrcCIaeTcs] Ha
CYeT, yKa3aHHbIH AOOHEHTOM, B TeueHue 10
(mecsatu)  paboumx  JOHEHM cOo  JHA
pactopxenuss ~ JloroBopa  nubo 1O
3asBJICHUI0O AOOHEHTa TIEPEHOCUTCS Ha
JIPYroM JIULEBOM CYET.

4.4, Tlnara 3a MOJIKJIFOYEHUE,
MPOBEJICHNE WHCTALISAIMOHHBIX PaboT Ha
cTopoHe AOOHEHTa OIUIAYUBAETCS TOCIIe
BCTYIUIEHUs B cuily JloroBopa U 10 Hayasa
OKa3aHus Y CIIyT.

4.5. TapudHble TMIaHbl, CPOK UX
JEUCTBUS, O00BEM BKJIIOYEHHBIX B HUX




4.4, Kocy, AOoHEHT >karblHJa
WHCTAULIIVSUIBIK ~ KYMBICTap — KYPri3y
yurin  Tenem Illapt KymiiHe eHIe€HHEH
KeiliH  JkoHe  Kpi3merTep  Kepceryi
Oacraradra JciiH ToJICHE].

4.5. Omneparop TapuQTIK
KOCTIapJIap/bl,  OJAapAblH  KOJAAHBIC
Mep3iMiH, oJlapra KOCBUIFaH
Ke3merTepain ~ KelleMiH,  COHJaii-ak
apTThIy e3re e TaJanTapbiH

aHbIKTaabpl  koHe Omnepatop Illaprra
OCNTIJICHTeH TOPTIMIICH ©3repTe ayajbl.
Y s TYJIFanap/ibiH KBbI3METTEPIH
YCBIHY TajanTapbiH OCBIHIA
KBI3METTEPIH KETKIZYIIiIepl aHBIKTAM bl
JKOHE THICTI KETKI3ymijaep OenriiereH
TOPTINIIEH ©3repyl MYMKIH.

4.6. Kp3MerTepre axkpl ToJiey EKIHIII
neHreineri Oanktep (ecem  allbIphICy-
KacCaJIbIK OeJiMIienep), TOJIEM
TepMUHaIAapel, HTepHET-OaHKUHT JKOHE
3aHFa KaWIllbl KEIMEWUTIH Oacka Tocuiep
apKpUTBI  KOJIMAa-KOJI ~ aKMIachl3  €ce
albIPBICY 9ICIMEH JKY3€re achIpbliIabl.

4.7. Kepceruiren Kpi3merTep yiiH
IIOTTHI  aniMay AOOHEHTTI KepCeTUIreH
KeBMerTep  ymIiH  TeleM  KYprizy
MIHAETIHEH OOcaTmaiabl.

4.8. TexHUKaNbIK  aykayJjap
TYybIHJAFaH >KaFjaijga, aOOHEHTTIK TejeM
OCBIHJAM ayKaymapJbl KOK  Ke3iHiHE
ecenteneni (Oipak opOip  KekeyereH
JKarmaiima 72 caraTTaH  KeIl  eMec).
Onepartop aykayJyapiabl 72 caraTTaH y3ak
yakpIT Ty3ece, Omneparop aOOHEHTTIH
oTiHIII Heri3iHae AOOHEHTTIK ToleMIl
KaiTa ecenTeil.

3. TapanTapabiH MiHaeTTEPI,
KYKBIKTAPbI KHE KayalnKepuIiJiKTepi
5.1. Omnepatop:

5.1.1. MeHIITIKTI YKaOIBIFBIHBIH
KOMeTiMeH KepceTuieTiH KpizmerTepain
CaHbIHA €CeIl JKYPri3yre >KOHE CarachbiH
Oakputayra, Kpei3amerrepai  kepceryzeri

Ycnyr, a Takke uHble ycnoBus JloroBopa
onpenaenstorcs OneparopoM U MOTYT OBITH
u3MeHeHsl ~ OmeparopoM B TOpSJKE,
ycraHoBJIeHHOM  [loroBopom.  YcioBus
NPEIOCTAaBICHUSI  YCIYr  TPEThbUX  JIWII
OTIPEICIISAIOTCS TOCTABITUKAMU TaKUX YCIIYT
U MOTYT OBITh HW3MEHEHBI B TIOPSIIIKE,
YCTaHOBJICHHOM COOTBETCTBYIOIIAMHU
MTOCTABIIHKAMHU.

4.6. Omnata YcCIyr OCYIIECTBIISECTCS
OC3HAIMYHBIM crocoooM OTLIATHI
NOCPEJCTBOM 0OaHKOB BTOPOIO ypOBHSA
(pacueTHO-KaccoBbIe OTJICTICHUS),
TepMUHAJIBl OIJIaThl, MIHTEepHET-0aHKUHT U
UHBIMH CIIOCO0aMU, HE MPOTHUBOPEUALTUMU
3aKOHOJIATEIbCTRY.

4.7. He monyueHue cuera 3a YCIyTrd
He 0cBOOOXk1aeT AOOHEHTa OT 00s3aHHOCTU
MIPOU3BECTH OIIATY 32 Y CIYTH.

48. B ciyyae BO3HUKHOBEHUS
TEXHUIECKUX HEUCITPaBHOCTEH pu
OKa3aHWU ychoyr, aOoOHEHTCKas IuiaTa
HAYHCIIICTCS] Ha TIEPUOJ] YCTPAHEHUST TaKUX
HEUCIpaBHOCTEN (HO He OoJyee 72 4acoB B
KOKIOM  OTAenbHOM  ciydae). llpm
HEYCTPAHEHUU Oneparopom
HEUCITPaBHOCTEN cpokom Oosiee 72 4acos,
Omnepatop MPOU3BOJIUT nepepacyeT
a0OHEHTCKOW  TIaThl HAa  OCHOBaHUU
3asBIeHUs AOGOHEHTA.

5. OO6s13aHHOCTH, IPaBa U
0TBETCTBEHHOCTH CTOPOH
5.1.0mneparop o0si3aH:

S.1.1.Bectu  yyer KOJIMYECTBA W
KOHTPOJIb Ka4eCTBa OKa3bIBAEMBIX Y CIYT C
[IOMOIILIO COOCTBEHHOU CUCTEMBI
OwuIMHTa, TPWHUMATh CBOCBPEMCHHBIC
MEpBI TI0 MPEIYNPEKICHUIO U YCTPAHCHUIO
HapyLIECHUN OKa3aHus Y CIIyT;

5.1.2.mo  3asBke  AOOHEHTa B
YCTAHOBJICHHBIC CPOKHM M  HaJJIexKaluM
0o0pa3oM  yCTpaHATh  HEHUCIPaBHOCTH,
BO3HUKIIME TI0 BUHEe Omnepatopa u
IPETSATCTBYIOTHE M0JIb30BAHUIO




OY3YUIBUIBIKTAPABIH aJAbIH ATy JKOHE KO0
HIapanapblH yakbIThIHA KaObLIIayFa;

5.1.2. AGOHEHTTIH OTIHIMI OOMBIHIIA
Onepatop  KiHOCIHEH  OOJiFaH  KOHE
Ke3merrepai nanaganyra KeJaepri
KEJTIpEeTIH OY3bUIbIMAApPIbl  O€NrijeHTeH
Mep3iMAepAe JKOHE  THICTI  JIeHreiae
KOIOFa,;

5.1.3. lllapTien OenrineHrexn
TOPTIMNIICH AOGoHeHTKe Kezmerrep
KOPCETy TaJanTapblHBIH XoHE Oacka Ja
TaJanTap by e3reprexi Typabl
xabaprayra;

5.1.4. GymiHimzai KOIO Mep3iMi
AOGOHEHTTIH Oactamachl OOMbIHIIIA
y3apThUIFaH  JKaFdaiiipl  KOCHaraHja,
OaillaHbICTRIH ~ OonMayblHa ~AOOHEHTTIH
KiHocl OosimaraH xarjaijga Kpizmerrep
KopceTyAiH aOOHEHTTIK TeJIeMiH KaiTa
€cenTey/ll KYprizyre;

5.1.5. Tuicti OTIHIII HET131HI€e
nepekrep Oepy  KbI3METTEpPIH  OpHATYy
MEKEHKANUBI OoibIHIIIA aO0OHEHTTIK

KaOJBIKTHl KYWre KeNTIpyre >KOHE OHBIH
KYMBIC ~ JKacam TYpPFaHBIH KOPCETyre
MIHIETTI. MyHnait KBI3MET KYHBI
OnepatopaplH 0Oara Ti30eciHe colKec
AHBIKTAJIAJIbI;

5.1.6. AGoneHT OipiHIIi
aBTOpJIaHIBIPYAaH OTKCHHEH KEU1H
COMKECTEHIIpY KOJIbIH KalTaJlaH

naijanaHy MyMKIHJITIHE %0JI OepMeyTe;
5.1.7. AGOHeHT TaHAaraH TapudTik
JKOCHap TalanTapblHA COWKEC JEepeKTep
OepyaiH  MEHIIIKTI TopaOblHA JICHiH
JIEepPEKTEP oepy carachl MCH
KBUTTAMIBIFBIH KAMTAMaChI3 €TYyTe;
5.1.8. aiibiHa Oip MOpTE KOpPCETIITEeH
KbI3METTEp YILIH IIOTTAp YCHIHYFA;
5.1.9.tenedon many HOMIpIIEp]
OoiipiHIIIa TeneOHMEH KEHEC aiy
MYMKIHJIITIH YCHIHYFA;
5.1.10. AoOoneHTTIH OTIHIII OOWBIHIIA
(baitnanbicy OPTaJIbIFbIHBIH

Ycnyramu;

5.1.3.B ycranoBiaeHHoM JloroBopom
TOPSIIKE W3BEIIATh AOoHeHTa 00
U3MEHEHUHM YCIOBUM OKa3aHusi YCIOyr u
Ipyrux ycioBuu JloroBopa;

5.14. mpousBOIUTH  TepepacyeT
a0OHEHTCKOW IUIAaThl 332 OKa3aHue YCIyr B
CIyJasiX OTCYTCTBUS CBSI3W HE II0 BHUHE
AOoHEHTa, KpOME CIIly4aeB, KOTJa CpPOKH
YCTPAaHCHHUsI TIOBPEKIACHHS ObUTH TTPOJIJICHBI
10 MHUIIHATHBE AOOHCHTA;

5.1.5. ocymecTBUTh Ha OCHOBaHHUH
COOTBETCTBYIOIIIETO 3asBJICHHUS HACTPOUKY
abonenTckoro OOOpyaOBaHUSA 10 aapecy
YCTAaHOBKH YCIIyT TIepelayd JaHHBIX U

IPOJIEMOHCTPUPOBATH 170
paboTtocnoco6HOCTh. CTOUMOCTH  TakKoOM
yCIyTH OTIpeIETSeTCS COTJIaCHO

nperckypanty Oneparopa;

5.1.6. mpeaoTBpaTUTh BO3MOKHOCTH
MOBTOPHOTO UCIIOJIb30BAHUS Koja
UACHTUUKAIIIH nociie 1 (570):10)7
aBTopu3anuu AGOHEHTa;

5.1.7.06ecieunTh Ka4eCTBO U CKOPOCTh
nepefadyd JIaHHBIX B COOTBETCTBHHM C
YCIIOBUSIMHU TapU(HOTO TJIaHa, BEIOPAHHOTO
AOOHEHTOM, J0 COOCTBEHHOro  y3la
nepenadn JaHHbIX;

5.1.8. mpenbABIATH CUET 32 OKa3aHHBIC
VYciyru oavH pas3 B MECHLI;

5.1.9. mpemoctaBUTh BO3MOXKHOCTH
MOJTYYCHUS Tee(OHHBIX KOHCYJIbTAIIUN T10
TenedoHaMm 103BOHA;

5.1.10. mo 3asBienuto AOoHeHTa (B
yctHOU (opme mo Ttenedponam KoHrtakT-
IIEHTpa, B DJJCKTpOHHOH (opme uyepes
mabmoH oOpaTHOW CBs3U  OGUITMATBLHBIX
CalToOB Omneparopa) YCTPaHSTh
MOBPEXKJICHUSA, HAXONAIIAECS B  30HE
OTBEeTCTBEeHHOCTU Onieparopa;

5.1.11. npu 3akpbITUM JOCTyNa K
VYceayram 3a  HECBOEBPEMEHHYIO — OILIATy
Yeayr no JloroBopy OTKpBITH AOCTYH K
VYcenyram B Teuenue 24 (n1BaaiiaTi 4Y€ThIPEX)




tenedoHmapel  OOMBIHINIA  aybI3IIa,

OnepaTopAblH pecMu callTTapbiHAa

Kepi OaiiylaHpIC 11A0JIOHBI apPKbLUIBI

ANEKTPOHIBIK Typae) Omnepatopibiy

KayanKepIITiK aliMaFbIHaFbl

OYJIIHIMAEP/ JKOIOFa;

5.1.11. lapr OolbIHIIIA
Ke3merrepre  Teiem  nep  Ke3iHIE
KYPri3iIMereHi YIIiH KOJDKETIMITUTIKTI
xaby OapbicbiHaa AOOHEHTTIH JepOec
IIOThIHA OepenieKk coMachl JKoHE Oacka
TeleMIep TYCKEH HeMece OepemeKTiH
OTEIIMCHIH PAaCTaWThIH KYKaT KOPCETKEH
KyHHEH Oacram 24 (kubIpMa TOpT) caraT

immHae  Keismerrepre  KOMKETIMIILTIKTI
aInyra;

5.1.12. AGOHEHTTIH Taja0bl
OolbIHIIA Kezmerrep KOpPCETYMEH

OailJTaHBICTBI aKMAPATTHl YCHIHYFA;
5.1.13. AOOHEHTTIH ’Kaz0ara
OTIHIII OONBIHINA KOJDKETIMIUNKTI ally

YIIIH  aBTOPJIAHIBIPBUIFAH  JIEPEKTEp
JKOFalIFaH Ke3lle xabapijayra MIHJETTI.
AOOHEHT OTIHIIITE JKEKEe KYNIIriHIH

KolllIpMeCiH Koca Oepe OTwIpbin, T.A.O.,
nepOec MIOTBHIH JKOHE aKmaparTel Oepy
TOCUTIH  (TIOIITa, AJIEKTPOHIBIK TOIITA,
dakc »xoHe T.0.) kepceryi Tuic. Omap
apKbpUTbl AOOHEHTKE KOFaJFaH IEPEKTEep
xabapJraHaThIH OoJ1aabl.
ABTOpPJTAHIBIPBUIFAH JIEPEKTEPIl ally YIIiH
AOOHEHTTI COMKECTEHIIPreHHEH KeuiH
8(7172) 450002 tenedon many HOMipiepi
OOMBIHIIIA OTIHIIITEP KaObLIAayFa 00IaIbl;
5.2.  AOOHEHT:

5.2.1. Oneparop KOPCETKEH
KpI3MeTTEp YIIIiH YaKbITBIHIA KOHE TOJIBIK
KoJIeM/Ie TeJIeM jKacayFa, COHJlaif-aK 0acka
Jla ecenTeyaepal, ToaeMIepal, 6CiMaKbIHbI
JKOHE aJIJBIHFBI Ke3eHIEpAiH OOpBIIIbIH
(COHBIH 1mIHAE TOJeM jKacaMayblHa
OailJIaHbICTHI aOOHEHTTIH KIHOCIHEH
Kpi3meTTep OonmaraH Ke3eHIe eCenTeNreH
aOOHEHTTIK TOJEM/I1) TOJICYTE;

4acoB C JaThl TIOCTYIUICHUS CYMMBI
3a/I0JKEHHOCTU U MHBIX IJIaTeXel (B TOM
yucjae TeHU) Ha JUIeBor cuer AOOHEHTa

NI IMPpCABABIICHUA JOKYMCHTA,
IMOATBCPKAAIOIICTO IHoramcHue
3aJOJDKCHHOCTH,

5.1.12. mpeabsBiATh MO TPEeOOBAHUIO
AOGoHeHTOB wHH(OpPMAIHMIO, CBS3aHHYIO C
OKa3aHueM Y CIIyT;

5.1.13. coobmiate, B ciydae yTepH,
aBTOPU3ALIMOHHBIC JaHHBIC IS MHTEPHETa
10 TUCbMEHHOMY oOpanieHuto AdoHeHTa. B
3asBiaeHuM AOOHEHT JOJDKEH yKasaTh
@®.1.0., nuueBoil cyeT U cnocod mnepegadu
uHbOpMaIlMK,  TOCPEICTBOM  KOTOPOTO
yTepSIHHBIE  JaHHBIE  JOJDKHBI  OBITH
coo0rmieHsl AOOHEHTY (TMouTa, AIEKTPOHHAS
nouta, pakc u T.1.), C IPUIOKEHUEM KOIUU
yIIOCTOBEpEHUs] JUYHOCTH. JlomyckaeTcs
OpUeM  3asiBJIECHUN Uil [OJIy4EHHUs
aBTOPU30BAaHHBIX JaHHBIX IO TeJepoHaM
J03BOHA 8(7172) 450002 nocJe
uneHTuukanm AGOHEHTa;

5.2. AGoneHT 00s13aH:

5.2.1. CBOEBPEMEHHO M B IOJIHOM
o0beMe TMPOM3BOJIUTH  OIUIATy Y CIyr
Oneparopa, a TakXe HHBIX HAYUCIICHUH,
[UIaTexei, NMeHu U JoJjira MIpeablIyIinx
nepuosoB (B TOM  4MCIe  IUIary,
HAUMCJICHHYIO 3a TMEpUOJ OTCYTCTBHUS
Yenyr mo BuHe AOOHEHTAa B CBSA3U C HX
HEOIIaToM);

5.2.2.  BBINOJHATH YCTaHOBJICHHBIC
TEXHUUYECKHE TpeOOoBaHUS npu
MOJIb30BaHUU Y CIIyraM, HE COBEpIIaTh
JICUCTBUS, TPHUBOIANINE K HaPYIICHHUIO
paboThl U Mopue OOOPYAOBAHUS M JUHUHN
cesa3u  Omeparopa, HE TMOJAKIOYATh K
MECTHOM CeTH TEJICKOMMYHUKAIAN
HEHUCIpaBHbIE, HE HMMEIOLIUE cepTU(HUKaTa
COOTBETCTBUSI aOOHEHTCKHUE TEPMUHANbBI U
O6opynoBanue;

5.2.3. HEeMeAJIEHHO co0011aTh
Oneparopy 0 HEHCIIPABHOCTSX, BO3HUKIIUX




5.2.2. Ke3merrepai nanganany
Ke31He OenriIeHrex TEXHUKAJIBIK
TajanTap/ibl opbiHAayra, OmnepaTtopiabiy
OaitmaHbIC KAaOJBIFBI MEH YKEJI1KOJIIapbIH
OyJaipyre >KoHE >KYMBICBIH Oy3yFa ajlbIll
KEJICTIH opeKeTTep/l )Kacamayra,
KEPTUTIKTI TETCKOMMYHUKALIUS JKeJiCiHe
Oy3bUIFaH, COWKECTIK CepTU(UKATHI KOK
KaOIBIKTHI KOCIIAyFa;

5.2.3. Kezmertepai naijanany
Ke31HJe TybIHJaFraH OY3bUIBIMAApD TYpPaIbl
Omnepatopra nepey xabaprayra,
OnepaTtop/ibiH Tajaa0bl OOMBIHIIIA

Kpi3meTTepal amy yiIiH naijanaHaTbhiH
TEPMUHAJJIBIH TUIIIH Xa0apiayra;

5.2.4. Oneparopabiy OKIJIICpiHE
Kapay, OKeHACY,  IKAHFBIPTY  JKOHE
TEXHUKAJIBIK KYTIM  JKacay  YIIiH
TepMUHAIIAP MEH OalIaHbBIC Kypaaapbl
OpHaJlaCKaH YH-kali MEH aymakka Kipyzl
KaMTaMachl3 €TYTE;

5.2.5. Oneparopra Oip aii mep3imie
©31HIH KETETIHl, TeJie(OHIaHbIPbUIFaH
yHh-Kainapapl caTKaHbl, TET1HIH, aThIHBIH,
OKECIHIH ATBIHBIH, MEKEH)KaNUbIHBIH
e3repreHi Typajbl xabapiayra;

5.2.6. 3 yii-)KallbIHIaFBl A0OHEHTTIK
JKEJTKOJI, TEPMHUHAT >KOHE aOOHEHTTIK
JKaOmbIKTHI )KYMBIC JKaFIalbIH/Ia YCTAYFa,

5.2.7. yuriHmmi TYJIFajapra
AOOHEHTTIH aBTOPJIAHABIPY,
ayTEeHTU(PUKALUSIIBIK ~JEPEKTEPIH  KOHE
COMKECTEeHIIpY KOJBIH JKapusiamMayfa, o3
pecypcTapbiH oJIap bl YUIIHIII
TYJIFAlapJblH PYKCATChI3 TakgajaHybIHa
Kemepri  OoJaThIHAAW  €Tim  TEHIIeY
OOWBIHIIIA THWICTI IIapanap KOJJAaHyFa,
KOPCETUIreH YIIiHII TYJIFaJIapAbIH
PYKCATChI3 TMaiiaJaHyblHa JKOJ Oepmey.
Jepexrepmi PYKCATCHI3 naijanany
dakTinepi aHBIKTAJIFaH/a,
www.kaztelesystem.kz CalThIH]IA
kepcetuireH  OmnepaTopiblH ~— OaiislaHbIC
tenedoHapeiHa OipIeH xadapiayra;

5.2.8. llapr OOMBIHIIIA 03

npu MOJIb30BaHUH Ycnyramu, 1o
TpeboBanuto Omneparopa HHPOPMHUPOBATH O
TUTIE TEPMUHANA, WCIOIB3YEeMOTO  JIs
MOJIy4eHUs Y CIIyT;

5.2.4. o0ecrieunBarthb TOCTYTI
npencraputessiMm Omneparopa B OMEIICHHUS
U Ha TEPPUTOPUHU, TAE PACIIOIOKEHBI
TEPMUHAIBl W CPEACTBA CBS3H, IS UX
OCMOTpa, pEMOHTAa, MOJCPHHU3AIUU W
TEXHUYECKOTO OOCTY>KUBAHUS;

5.2.5. coobmath Omneparopy B
MECSYHBIH CPOK O CBOEM BBIOBITHH, O
npojaxe TeaeOHU3UPOBAHHBIX  KUIIBIX
NOMeIIeHu, 00 u3MeHeHuu (amuinu,
UMEHHU, OT4YecTBa, 00 HM3MEHEHUM ajpeca
nyTeM Tmoaaud 3asBiieHus OmnepaTopy B
COOTBETCTBYIOIIHE O(UCH (HHITHATIOB;

5.2.6. comepxath a0OHEHTCKYIO
JUHUIO,  TEepMHHAI U aDOHEHTCKOE
OO6opynoBaHre B CBOEM [IOMEIICHUU B
UCIIPAaBHOM COCTOSTHUY;

5.2.7. ne pasriamarb

aBTOPH3AIMOHHBIC, ayTCHTU(PUKAIIMOHHBIC
JTaHHbIE W KOJA HIeHTH(HUKaruu AOOHEHTa
TPETHUM JIMIIAaM, TPHUHATH HaJIekKAIIHE
MEphl 10 HACTPOWKE CBOUX PECYPCOB,
MPENSTCTBYIONTUE HEZ00POCOBECTHOMY
UCIIOJIb30BAHUIO JITHX PECYpPCOB TPETbUMH
JUIAMHU.
[Ipn oOHapyKEeHHUU (dakToB
HECAaHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHUS
MaHHBIX HE3aMEIIUTEILHO Ccoo0maTe 00
3TOM 10  KOHTaKTHBIM  TeneoHam
Omneparopa, YKa3aHHBIM Ha  cailre
www.kaztelesystem.kz;

5.2.8. HE mepenaBaTh CBOM TMpaBa H
o0si3aHHOCTH TI0 J[OrOBOpY APYTUM JIMIIaM
6e3 muceMeHHoTO coryacust OmnepaTtopa, HE
npoJaBaTh YCIyr'H TPETbUM JIMIIAM, HE
OCYIIECTBIISTh HECAaHKIIMOHUPOBAHHYIO
TeHEPAINIO TOJIOCOBOTO (BKJIIOYas Tpaduka
IP-teneponun) Tpaduka, npuU KOTOPHIX
HAHOCHUTCS MaTepHaTbHBIN yiepo
OmnepaTopy, HE AOIMYCKATh HCIIOJIb30BaHUS
Yeayr B mensx  mpeaHaMepeHHOro
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KYKBIKTapPBI MEH MIHJICTTEPIH
OmneparopablH ka30ala KeaicIMIHCI3 e3re
TyIFanapra 6epmeyre, Kepi3MerTi yiriHI
TYJIFaapra caTmayra, Kp13merti
Omnepatopra MaTepHUaIIbIK 3ajan
Kenriperigae nmayeic  Tpadurinig  (IP-
teneonuss TpaduriH Koca  aiFaHaa)
PYKCATChI3 OHJIIPUTYIH KYy3ere achlpMayra,
Ke3merTepai  Oacka ~ aOOHEHTTEPIiH

THIHBIITHIFBIH KacakaHa 0y3y
MaKcaThlH/a, aJaMHBIH  ap-HaMbICHIHA
THETIH, 30PITBIK-30MOBLIBIK HEMece

JAHKECTIKTI  yaFbI3JalThIH,  HOCUIMIK,
VITTBIK ~ HEMece  JIIHM  KaKTBIFBICKA
OKEJIETIH MaTepuayJiapibl Tapary YIIiH,
OY3aKbUIbIK HEMece AMASIKTHIK
MakcaTTap/a naiijiaianyra »oyu oepmeyre;

5.2.9. Ke3merti naysic Tpadurin (IP-
teneoHuss TpaduriH Koca  ajFaHnaa)
pYKCaTchl3  TMalJaJaHFaH  JKaraaiija,
Onepatopfa KeNreH 3allaliibl  TOJBIK
KeJieM/JIe oTel Oepyre;

5.2.10. OrinimTe KOPCETUINeH
MEKeHXKalgaH Ke3merrepai JKOHE
aOOHEHTTIK  aOJBIKTHI  ©3  OCTIHIIe
KOUTpYi Kyprizoeyre;

5.2.11. OmnepatopabiH Keicl
ooiipiama Kazakcran PecnmyOnukachiHbIH
3aHHaMAachlHa, COHJAN-aK XaJbIKapalbIK
3aHHAMa TaJlanTapblHA COMKEC TBINBIM
CaJIbIHFaH aKMapaTThl KiOepMeyre;

5.2.12. OmnepaTtopasiH
www.kaztelesystem.kz caitteiama  Illapr
TaJanTapbIHbIH e3reprexi TypaJbl,
TapuTepIiH ©3repreHi Typalibl, >KeJiaeri
aBapusIap *KoHE OJiapbl KO0 Mep3imaepi
xKoHE T.0. xabapiamanapablH OOJTybIH
TYPAKTHI TYpPJI€ TEKCEPII OTHIPYFa;

5.2.13. KemmertepaeH Oac TapTKaH
xarmaiina I[llaptTer Oy3y KyHiHEe JeiiiH
nepbec  moTr  OOWBIHINIA  KOPCETUIreH
Ke3merTep ymiin Oepemexti OmnepaTopra
Tejen, OYI Typajibl OFaH >kazbalia Typje
xabapayra;

5.2.14.  OmnepaTtop/bIH ’KaOILIFBI

IPUYUHEHHUS OecrnokoiicTBa IPYrUM
abOHEHTaM, TUTSt pacnpocTpaHeHus
MaTepHaioB, OCKOPOISIONINX YETIOBEYECKOE
JIOCTOMHCTBO, poIaraHaupPyOIuX
HACWJIME WJIM HKCTPEMHU3M, Pa3KUTAIOLIUX
pacoBylto, HAIlMOHAIBHYIO WIH
PEIUTHO3HYI0  Bpaxay, MPECIeAYIOMNX
XYJIUTaHCKHUE WM MOIICHHUYECKUE TIEIIH;

5.2.9. KOMMEHCHPOBATh yYOBITKH
Onepatopa B MOJMHOM OOBEME B ciydae
UCIIOJIb30BAHUS Yenyru B HesX
HECaHKIIMOHUPOBAHHOM reHepaluu
rojjocoporo  (Bkimowas  tpadpuka  [P-
TenedoHun) Tpaduka;

5.2.10. He OCYIIIECTBIISITh
CaMOCTOSITENILHO ~ MepeHoc  Yciayr u
abonentckoro OOopyaoBaHUS C ajpeca,
YKA3aHHOTO B 3asIBJICHUU,

5.2.11. He OTOpaBIATH TIO CETH
Onepatopa nH(pOpMaLUIO, 3aIPEIICHHYIO K
pacupoCTpaHEHUI0O B  COOTBETCTBHH  C
3aKOHOJATEIHLCTBOM PecniyOnuku
Kazaxcrtan, a Takke TpeOOBaHUAMHU
MEXIyHapOJIHOTO 3aKOHOIaTENIbCTBRA;

5.2.12. perynsapHo MIPOBEPSATH
HaJIM4Kue yBeJIOMJICHUH Ha caiite Omneparopa
www.kaztelesystem.kz 06  u3mMeHeHum
ycnopuii  JloroBopa, 00  HM3MCHECHHUH
TapudoB, aBapusiX Ha CETH U CPOKaX UX
yCTpaHEeHHs  T.1.;

5.2.13. B caywyae oTKaza OT YcCiyr
yBeAOMUTL 00 »ToM OmnepaTtopa, B
NUCbMEHHOM  ¢dopMe,  OIUIATUB €My
3a/I0JDKEHHOCTh 33 OKa3aHHBIE YCIyTd IO
JWIIEBOMY CUETy [0 JaThl PacTOPKCHUS
Jorosopa;

5.2.14. He oCyIIECTBIATh NEUCTBUH MO
U3MEHEHHUIO HACTPOEK OOOpYyIOBaHUS WU
nporpaMMHoro obecrneuenus Omnepatopa,
WIW WHBIX JICUCTBUM, KOTOPBIE MOTYT
TIOBJICYD 32
coboii cOoou B ux pabore;

5.2.16. 6e3 paszpewmenuss Oneparopa WIH €ro

YIIOJTHOMOYEHHOTO TPEJCTaBUTENS HE

IIocCelJiIaTb, HEC Hy6JII/IKOBaTB, HE
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HeMmece OarmapiiaMalblK KaMTaMachl3 eTy/ i
OanTayplH ©3repTy OOWBIHIIA HEMece
ONIapIIbIH JKYMBICBIHIA AaKayJblH OpBIH
alyplHAa OKEJICTIH e3re e OpeKeTTep.i
Kacamayra,

5.2.15. OmepaTtop/biH HEMECE
OHBIH YOKUIETTI OKUIIHIH PYKCATHIHCHI3
KbI3MeT apKbUIbl aBTOPIIBIK HEMece Oacka
Ja KYKBIKTApMEH TOJIBIK HEMece iIIiHapa
KOprajiFaH OarjapiaMaiblK KaMTaMachl3
eTyal HeMece Oacka MaTepuagapIbl
xibepMmeyre, xKapusiamayra, Kepcerneyre
YKOHE TapaTIayra,

5.2.16. TCP/IP xenine (Oyman opi

—  IP-mexenxaiinapmbl) TOPANThI
(koMIBIOTEPZIl  HEMECE  KYPBUIFBIHBI,
MBICAJIBI, MIPUHTED HeMmece

OarmapiaybllThl) Oiperel aWKbIHIAWTHIH
32 pa3psarel HOMIpAl koHE OacKa KeJIiK

xXarramanapaa TnaianaHblIaThIH
MEKEHKauIapasl, COHJAMN-aK
OmnepatopablH KEJICIHE JIepeKTep Oepy
OapbIChIHIAFbl  0acka J1la  KbI3METTIK
aKImapaTThl KOJIJaH jKacaMmayra;

5.2.17. OmnepaTtopasiH JKEITICIHIH
pecypcTapbiHa  PYKCATChI3  KOJDKETKI3Y,

KETUTK MadybuLiap ®oHe KeMiHl Oy3yIbl
JKYpPri3y HeMece KaTbICy, COHBIH IIIIHJIE

MbIHaJIapFa  OaFbITTAJIFAaH  OpPEKeTTepl
KYPri3zy Hemece KaTbiCy (DaKTiIepiHe KO
oepmeyre:

a) AbGoHeHTke THecLTl eMec OnepaTop
JKEJICI DJIEMEHTTEPIHIH (KOMIIbIOTEpIIED,
Oacka »ka0IbIK Hemece OaraapiiamMaibIK
’acaKTaMma) KaJIbIIThI dKYMBICBIH OY3Y;

0) OarmapiaMaliblK ~ JKacaKTama
WeJepiMeH HeMece aKmapaTThIK pecypc
OKIMIITICIMEH KeJICIeH, oJlapra
ApTHIKIIBUIBIKIICH ~ KOJDKETIMAUTIK — ajy
(kommbproTEpre, Oacka kabJbIKKa HEMece
aKMapaTThIK PECYpCKa), COHIAN-aK OCHI
KaTbIHAY 1Bl KEHIHHEH najanany
(AGoHeHTKe THECLIl eMec OarmapiiaMalIbIK
KaMTaMmachl3 €Ty HeMece JepeKTepii
YKOUBITI KIOEpy HEMECE TYPICHAIPY);

nepenaBaTh, HE BOCIPOU3BOIUTD U HE

pacnpocTpaHsTh MOCPEICTBOM Y CIyr

nporpaMmMHOe  OOeclieueHue  WiH

JIpyrue MaTepHalibl, MOJHOCTHIO WM

YaCTUYHO 3alllMIIEHHBIE ABTOPCKUMHU

WIH IPYTUMU [IPaBaMu;

5.217. wne danpcuduuuponats 32-
paspsAHBIA  HOMEp, KOTOPBIM YHHKAJIBHO
uAeHTU(GUIUpPYeT y3ed (KOMIBIOTEp WU
yCTPOMCTBO, HANpUMep, TMPUHTEP WIU
mapuipytuzarop) B cetu TCP/IP (manee —
IP-anpec), u anpeca, wucnoib3lyembie B
IPYTUX CETEBbIX MPOTOKONAX, a TaKKe
Ipouyro CchnykeOHylo HWHGOPMAIMIO TNpU
nepegade JaHHbIX B ceTh Oneparopa;

5.218. He  nomyckarb dakToB
HECaHKIIUOHUPOBAHHOT' O J0CTyTa K
pecypcam cetu Omneparopa, HpPOBEACHUS
WIA y4YacTHsl B CETEBBIX aTakax U CETEBOM
B3JIOME, B TOM  4YHCIE  JCHCTBUH,
HaIpaBJICHHBIX HA:

a) HapylIeHue
(YHKIIMOHUPOBAHUSA JJIEMEHTOB
Omneparopa (KOMITBIOTEPOB,
000pynoBaHus W
obOecrieueHus), He
AOGOHEHTY;

0) nojgyuyeHue MPUBUIETHPOBAHHOTO
noctyna (K KOMIBIOTEPY,  JAPYromy
O6opynoBanuio WM HHPOPMALUOHHOMY
pecypcy), a  Takke  IOocIeayrouee
UCIIOJIb30BaHUE TaKoOro J0CTyTa
(YHUYTOXEHUE W1 MOAU(PUKALIUS
IPOrpaMMHOTO O0OeCTIeYeHHs] WM JaHHBIX,
HE TpuHamIexanmx  AOoHeHTy) 0e3
COTJIaCOBaHUs C  BIAACNIbLlaMHd  3TOTO
IPOrPaMMHOTO o0ecrnieueHus 17001
aJIMUHHACTPATOPAMHU JTaHHOTO
nH(OPMAITMOHHOTO pecypca;

5.2.19. M0 3aBEPIICHUU TECTOBOTO
Iepuoa [I0JIb30BaHUsA Yenyron
undopmupoBarh Omeparopa 00 oTKaze
JAJIbHENIIETO TTOJIb30BaHUS Y CIIYyTrOU MyTEM
JI03BOHA Ha KOHTaKTHBIM HOMep OmnepaTopa,
YKa3aHHbIM HAa CalWTe€ WIM B NMCBMEHHOM

HOPMAJILHOTO
CeTH
JIPYyroro
IPOrPaMMHOTO
IpUHAJIEKAIINX




5.2.18. Kei3merTi TecTimix
naiianany Ke3eHi asKTajTFraHHaH
keiin, Kei3MeTTi oman opi maimananygaH
O0ac TapraThiHBl Typaibl OmnepaTop/sl
calTTa KOPCETIITeH OailaHbIC
OpTaJIbIFbIHA Xabapiacy apKbUIbI Hemece
OmnepaTopaplH CEpBUC JKEJICI OpHBIHA
OapraH Ke3ne — kaszbaimia  Typae
aKmapaTTaHAbIpyFa MIHIETTI;

5.2.21.1Iaptka Kon  KoHbLIFaH
KyHHeH Oactam 12 (oH eki) aiiaH OYpBIH
AbGoneHTTiH Oactamackl OoipiHma [lapt
Oy3bUIFaH 0osca, OnepaTopiiblK KbI3METKE
HayKaHMEH KOCBLIFaH AOGoHEHT
Onepatopanabiy Oaranap Ti3iMiHE Colikec
HayKaH COMMACBIH KalTapapbl.

5.3.0Omepatop:

5.3.1. Kazakcran Pecny0OinkachiHbIH
3aHHaMacblHa, OalJIaHBIC CaJaChIHIAFbI
0acka Ja HOPMATUBTIK Ky’KaTTapra >KOHE
TEXHUKAJBIK TajamnTapra colikec AOOHEHT

OpBIHAAYFA MIHJIETTI TEXHHUKAJIBIK
TajganTap/ibl Oenriieyre;
5.3.2. KepcerinreH  KbpI3MET  YIIiH

TOJEM1 YaKThUIbl >KOHE TOJIBIK KOJeM/JIe

anyra;

5.3.3. AGoHeHT JKaOnpIKTEI
nananany KaFu1aJIapbIiH Oy3raH,
TEJIEKOMMYHUKAIUS KETICIHIC
cepTuduKaTTaIIMaraH JKaOabIKTEI
naMjaganFaH sxarjaanjga, CoOHaan-aK aJlabIH
aly  KoHE  KOCHapyibl  KYMBICTap.Ibl

JKYPri3y Ke3iHJe, aBapusIIbIK JKaFaanaa He
azaMaTTapAblH ©Mipl MEH KaylIlCi3irie
KaTep TOHreH karmaiina Kazakcrtan
PecryOnmukachIHBIH 3aHHaMacChIHIa
KO3/EJTeH TOPTIMNIEH Ks3merrep
KOpPCeTyJl  TOKTaTa TypyFa  HeMece
IICKTEYTE;

5.3.4. Kazakcrtan Pecny0OanukachiHbIH
3aHHamacblHa  coiikec, ocbl llapTThI
OpbIH/AY, KhI3METTEP/l KOPCETY, COHJai-
aK  aKMapaTThIK-aHBIKTAMAJIBIK ~ KBI3MET
KOpCeTy MakcaTbiHaa AOOHEHTTepaiH

BUJIE TIpU TIOCEIIEHUU MYHKTOB CETU
cepsuca Onepartopa;

5.2.21. npu pactopxenun Jlororopa
o MHUIMaTUBEe AOOHEHTA paHee YeM uepes
12 (mBeHadaTh) MeECSIIEB CO JHA €ro
MOAITMCAHMS CropoHamu, AOoHeHT,
MOAKIIOUEeHHBIM K Yciyre Ormepartopa 1o
aKIIAH, BO3MEIIAET CyMMY
IPEIOCTABIICHHON €My CKHJKH COTJIaCHO
JNEUCTBYIOLIEMY [IperickypanTty
Oneparopa.

5.3.0nepaTop uMeeT npaso:

5.3.1. ycranaBnuBaTh B COOTBETCTBUHU
C 3aKOHOJAaTEILCTBOM PecniyOnuku
Kazaxcran, napyrumMu  HOPMaTHBHBIMHU
JIOKyMEHTaMHU U TEXHUYECKUMHU YCIOBUSIMU
B 00J1aCTH CBSI3U TEXHUYECKHE TPeOOBaHUS,
o0s13aTeIbHbBIC TUISt COOJI0ICHUS
AOoHEHTOM;

5.3.2. CBOEBpPEMEHHO M B TOJHOM
o0beMe TMoJy4yaTh IUIATy 3a OKa3aHHbIE
Yenyru;

5.3.3. B mopsake, MpeaycCMOTPEHHOM
3aKOHOJATEIHLCTBOM PecniyOnuku
Kazaxcran IIPUOCTAHOBUTH WIN
OTPaHUYNTH  OKa3aHue  YCIyr  IIpu
HapYIICHUU AOGoHEHTOM TIpaBUII
JKCIUTyaTaluu O6opynoBanus,
UCIIOJIb30BAaHUU Ha CeTH
TEJICKOMMYHUKAIIUH
HeceptuduimpoBannoro O6opymoBaHus, a
TaK¥Ke npu MIPOBEICHUH
npoPHUIIaKTUYECKUX U IJIAHOBBIX pPaboT,
Opy  aBapuiHOM cuTyaluu JMOO TpHU
BO3HMKHOBEHHUW  yrpo3bl  JKU3HU U
0€30MacHOCTH IPaK/IaH;

5.3.4. ocylecTBIATh
00paboTKy MEePCOHAIIbHBIX
AOOHEHTOB B HEIISIX
JloroBopa, oOKa3zaHus YCIYyT,
WH()OPMAIITMOHHO-CTIIPABOYHOTO
oOcnmy>)kuBaHUSI B COOTBETCTBUU  C

coop u
JTAHHBIX
UCTIOJTHCHHUS
a TaKke

3aKOHOJATEIHLCTBOM PecnyGnuku
Kazaxcran;
5.3.5. mpu  Heoriate AOOHEHTOM




KEKe IEPEKTEPiH )KMHAYFA KOHE OHJCYTE;

5.3.5. ocet  IllapTThIH  4-O6MIMIHIC
Ooenrutenren  mep3iMue  OmepaTop/biH
KbI3METTepiHe AOOHEHT aKbl TeJeMereH
Karmaiaa, conmaii-ak A6onent IllapTTeiH
Oacka TamantapelH Oy3FaH Karjaija,
Ka3zakcran PecnyOnnkachIHbIH
3aHHAMacChlHJAa  KO3JCJIT€H  TOPTINIEH
AOGOHEHTTIH TEJICKOMMYHHUKAIIUS >KEIiCiHe
KOJDKETIMAUTITIH TOKTaTa TYPYFa;
TenexkoMMyHHKaLUs KENepine
KaTbIHAYAbl JKAHFBIPTY OEpemeK TOJBIK
KeJieMJle eTelIreHHeH KediH HeMece Lllapt
TajanTapblH OY3YHIBUIBIK >KOWbUIFaHHAH
KEWiH JXypriziieni;

5.3.6. AGoHeHT  OepemiekTi  OCHI
[aptTeiH ~ 4-0eniMiHIe  OeNruieHTeH
Mep3IMIEe TOeJEMEreH JKarjaija, TeJeM
MEp3IMiH  KENIIKTIpreHi  yIIH  9poip
KEILIKTIpUIreH KYHT€ Oeperek
comaceiHbiH 0,1% wMeinmepiHae eciMaksbl
ecenTeyre KyKbUIbl, Oipak Oyia opOip
Mep3iMi KEINKTIPUIT€H YCBHIHBUIFAH IIOT
oolibiHIIa 30 KyHHEH acrnaybl THIC;

5.3.7. maiima  OGonmraH  OepemieKTi
MOXKOYpJIl TYpAe OHAIpim aly HeMmece
apTThl angarsl 0y3y Typajbl Ke3 KelreH
KOJDKETIMII TOCIIIMEH AOQoHEHTKE
xabapnama kibepyre KykbUibl. I[llapTThI
Oy3y AOOHEHTTI maiiga OosiFaH Oeperrek
COMAChIH JKOHE aMbIInyabl TeseydeH
OocaTmanpl;

5.3.8. abOHEHTTIK TepMUHANIAD MEH
OaiimaHpIC  KYpaJJapbIHBIH TEXHUKAJBIK
WHCTICKIUSICBIH Kysere aceIpyFa,
OY3bUIFaH, COMKECTIK CepTU(PUKATBI KOK
a0OHEHTTIK TepMUHAAAP/IbI AXKbIPaTYFa;

5.3.9. AGonent o3 MapTeOeciH
e3reptyre, Kpi3merTep Tenemi OoiibiHIIA
KEHUITIKTEp ajy HEeMece JKOFalTyra
karpicTel  [llapT TamanTapein  Oy3raH
JKarjaina ycelHbUraH KpI3mMerrep KyHbIH
O1p>KaKThl TOPTIMIEH KalTa €CENTEyTe;

5.3.10. AGoHEHTTIH KEKEJIeTeH
OpeKeTTepl JKEJIHIH KaJIbIIThI KYMBIC

ycayr OnepaTopa B CpOKH, YCTAaHOBJICHHBIE
pasnenom 4 JloroBopa, a Takke B cliydae
HapylmieHuss AOGOHEHTOM JPYTUX yCIOBHH
JloroBopa IPUOCTAHOBUTH JOCTYT
AOOHEHTa K CETH TEICKOMMYHUKAIMA B
TopsiIKe, IPETyCMOTPEHHOM
3aKOHOJIaTEIbCTBOM PecniyOnnku
Kazaxcran. Bo3oOHoBieHwe pgocryma K
CeTSIM TEJIEKOMMYHHKAIIUN TMPOU3BOIUTCS
1ocie TMOTamieHus  3aJ0DKCHHOCTH B
OJIHOM O0BEME WIH MpU YCTPAaHEHUU
HapyleHun yciosuil Jlorosopa;

5.3.6. B cinyuae Heymiatel AOOHEHTOM
3aJI0JDKEHHOCTU B CPOKH, YCTAHOBJICHHBIE
paznenom 4 JloroBopa, HaUMCIATH MEHIO 3a
npocpouky ormiatel B pasmepe 0,1% ot
CYMMBI 3aJJ0JDKCHHOCTH 3a KaXIbId JCHb
npocpoyku, HO He Oosiee yem 30 gHEl Mo
KaXXJOMYy MPOCPOYCHHOMY BBICTaBICHHOMY

CUeTy;

5.3.7. HampaBUTH AGoHeHTy
YBETOMIICHHS TFOOBIM JOCTYTHBIM
Ccroco0OM O B3BICKAHMHM OOpa3oBaBIIEHCS
3aJI0JKEHHOCTH B OPUHYAUTEIHHOM
NOpsIAKE 60 0 MPEACTOSIIEM

pactopxxenun  JloroBopa. Pactop:keHue
JloroBopa He ocBoOOXKmaeT AOOHEHTa OT
OILJIATHI oOpa3oBaBILencs CYMMBI
3aJI0JDKEHHOCTH U TIEHU;

5.3.8. oCymIIeCTBIATh TEXHUYECKYIO
MHCIIEKINIO Aa0OHEHTCKUX TEPMHHAIOB U
CPEICTB CBSI3U, OTKJIOYaTh HEUCIPABHbBIE,
HE MMEIOIIKUE CepTHU(UKATa COOTBETCTBUS
A0OHEHTCKUE TEPMHUHAIBI;

5.39.8 ciyyae HapylIeHUs
AGonenTom ycioBuii JloroBopa B dYacTw
U3MEHEHHUSI CBOETO CTaryca, MpHoOpeTeHus
WIM yTpaThl JBIOT TO oOIulaTe YCIyr
IPOU3BOJUTh B OJHOCTOPOHHEM MOPSIKE
nepepacyeT CTOMMOCTH OKa3aHHBIX Y CIIYT;

5.3.10. ocymiecTBIATh  TMOJHOE WM
YaCTUYHOE  OrpaHUYECHUE OTZIEJIbHBIX
neiictBuii AOOHEHTa, €CIIM TaKue JIeHCTBUSA
CO3JAl0T  yrpo3y Il  HOPMAaJIbHOTO
(YHKIMOHUPOBAHUS CETH W/WJIM HapylIaroT




icTeyiHe KaTtep TOHJIPCe KoHE/HEMeCe OChI
[MapTTa >KOHE OFaH KOCHIMILAJapaa
KO3lIeNreH  Tamantapisl 0Oy3ca, OHBIH
OpPEKETTEPIH TOJBIFEIMEH HEMece ilIiHapa
HIEKTEY/I1 )KY3€re achlpyFa;

5.3.11. Kei3meTTepaig Tapudrepi,
oNlapabl  KepceTy  TalanTapbl, TeJeM
mep3imaepi, Kemerrep Tizbeci, Typiepi
MeH Kypambl sxoHe lllapTTeiH Oacka na
TajanTapbl ©3TepeTiHi TypaJIbI
www.kaztelesystem.kz calThIHIA
e3repicTep KyIIiHe eHETIH KYHHEH KeMiH/Ie
30 (oTbhI3) KyHTI30€TIK KyH OYpBIH
xabapiama >Kapusiay apKbUIbl  OJap/ibl
O1p>KaKThl TOPTIMIECH ©3repPTYTe;

5.3.12. AGOHEHTTIH [TapT
TaJanTapbiH Oy3yBI HOTHXKECIH/IE
KEJTIpUIreH IIBIFBIHJAPABIH ~ OPHBIH
TONTBIPYJbl AOOHEHTTEH Tajam eTyre,
conpaii-ak Oneparopra TUECUIl KaOabIFbIH
AOOHEHT Oy3bUIbIMIIBI KOWFAH KYHIE
nediH  amyra  koHe/Hemece  IlapTThl
O1p’KaKThl TOPTINNEH Oy3YyFa;

5.3.13. AGonenTke Oepemreri  Oap
€KEH1, TOJEM XKYPri3y KaKETTUIIr Typasibl
HEMece OTIHIITEepl Kapay HOTIXKeNIepi,
TapudTepaiH e3repreHi KoHe T.0. )KOHIHIIe
AOOHEHTTIH Oaitmanpic  Tele(OHBIHBIH
HOMIpIHE, DJEKTPOHABIK MEKEeH)KalbIHA
xabapnama xi0epy apKbUIbl JKOHE 3aHMEH
THIBIM calibIHOAFaH ©3re¢ JIeé TOCIIMEH

xabapnayra;

5.3.14. AGoHEHTTIH KaJlaybl
OolbIHIIA OnepaTopThiH MEHIIIK
KYKBIFBIHJIA ~ THECUIl  >KOHE  YUIIHIII
TyJIFanap annbiHAa OapIbIK
MIHAETTEMEICH 0oc a0OHEHTTIK
XKaOabIKTBI KYMBIC IKaFJaWbIHIA >KOHE
JKaO IBIKTHI KaObLI/Iay-0TKI3Y aKTicl

OOWBIHIIA TaiijaliaHyFa NalblH KYHIHIE
caty TanmaObiMeH AOOHEHTKE YCBIHYyFa
KYKBLJIBI.

5.3.15. bepemiek  TONBIK ~ TeJEHOEY
dakrici aHBIKTAJIFaH JKaraiua
AOOHEHTTEH TOJEHOEreH COMaHBbI Taall

TpeOOBaHMS, PETyCMOTPECHHBIC
HacTosIMM J[oroBopom;
5.3.11. U3MEHSATH B

OJTHOCTOPOHHEM TIOPSIKE TapUQBI, YCIOBHUS
OKa3zaHus Y CIyT, CPOKH OILIAThI, IEPEUYCHb,
BUJIBI U COCTaB YCIYr W JIPyTHE YCJIOBUSA
JloroBopa, nmyOauKys YBEAOMIICHUSI O TAKUX
N3MEHCHUIX Ha camTe
www.kaztelesystem.kz ne menee uem 3a 30
(TpuouaTe) — KaJleHAAPHBIX  JHEH 110
BCTYILJICHUS] U3BMEHEHUH B CHITY;

5.3.12. BoctpebOOBaTh BO3MEIICHHUE
NPUYMHEHHBIX YOBITKOB B  pe3yJbTare
HapyLICHHUI AOOHEHTOM YCIOBUM

JloroBopa, a Takke U3bITh MPUHAJIEKAILIEE
Oneparopy OOopynoBaHue 10  JaThl
ycTpaHeHHus: AOOHEHTOM HapyIICHUN W/Win
pacTopruyTh JloroBop B OJHOCTOPOHHEM

TIOPSIZIKE;
5.3.13.  ocymiecTBIATh
yBenomiicHHe AOOHeHTa O  HaJH4YUH

3aJI0JDKEHHOCTH, HEOOXOAMMOCTH BHECEHUS
OIUIaThl WJIM pe3yjbTaTaX pPacCMOTPEHUS
3asBJICHUN, 00 M3MEHEHUU Tapu(doB U T.II

Ha  yKAa3aHHbIM  KOHTAKTHBIM  HOMED
teneona AOOHEHTa, COOOIICHHS Ha
AJIEKTPOHHBIA  aJpec U  WHBIM, HE
3amperieHHbIM 3aKOHOATEIHLCTBOM
CII0CO00M;

5.3.14. 1o kemaHuro AOOHEHTa

IIPEIOCTABUTh €My Ha YCJIOBHSAX MPOMAKBI
000pynoBaHueE, MpUHaJJIeKaIIee
Oneparopy Ha mpaBax COOCTBEHHOCTH U
CBOOOJHOE OT BCEX 00s3aTENbCTB IEpe
TPETPUMHU  JIMIIAMH, B  HCIPABHOM
COCTOSIHUM M TOTOBBIM K JKCIUTyaTaIluH IO
aKTy TpreMa- rnepeaadau 00opy10BaHuUs;

5.3.15. B ciiyuae BbIsiBIIeHUS  (hakTa
HEJOHAUYHMCIEHHOW  3aJI0JKEHHOCTH,
npenbsiBUTE  AOOHEHTY K  oIUiaTe

HEJIOHAUMCIEHHYI0 cymMmy. JlaHnHoe
NpaBUIO TPUMEHSIETCS TaKke M B
OTHOLIEHUU AOOHEHTOB, C KOTOPBIMU
JIOTOBOP PACTOPTHYT, HO HE OoJiee yeM
10 MCTEYEHUU OJHOTO Mecsla C JaThl
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eryre Kykbuibl. byn epexe Ilapr
Oy3pulFaH AOOHEHTTEpPre Ji€ KaThICTHI
KoJmanbutaapl, Oipak [llapt Oy3biiran
KYHHEH Oactam Olp aiijlaH aca yakpbIT
eTneyl THiC.

5.4. AGOHEHT:

5.4.1. TeneKOMMYHUKAIIHS
KBI3METTEPIH  KOJDKETIMII  JKYKTeMelep
IIET1HE o31He KaXKeTTI KoeJIEM/IE

naiiananyra JKOHE Ke3mertepai
OCJTUJICHIeH carajia ajnyFa;

5.4.2. Oneparopabiy Kazakcran
PecryOnMkachIHBIH 3aHHAMAChlHA KAWIITBI
KEJICTIH OpEKeTIHE Kazakcran
PecryOnmkacer 3aHHAMAaChIH/IA
OEJIT1JIEHreH TOPTINIEH IIAFbIMIAHYFA;

5.4.3. AGOHEHTTIH KIHOCIHCI3
aOOHEHTTIK TEPMUHAIIBIH AKYMBIC
1CTEMETEH, WHTEPHET KEJICiHe

KOJDKETIMJIUTIK ~ OoJMaraH Ke3eH YIIiH
a0OHEHTTIK  TeJIeM  COMAacChlH  KailTa
€cenTeyl Tajgan eryre (aszoaia Typae);

5.4.4, Kazakcrtan PecnyOnnkachIHbIH
YKIMETI aHBIKTAaUTBIH Ti30ere coiikec
KIS IIaKeIpy, JKeAed MEIUIIUHAIIBIK
KOMEK, KYKBIK KOpFay, OpTKE Kapchl,
aBapUsUIBIK JKOHE Oacka Ja KbhI3METTep
KYHECIHIH ONepaTopblH IHAKbIPY YIIIH
TenedoH OaiylaHbICHIH TET1H MaiialaHyFa;

5.4.5. Oneparopian  JepeKkTeMenepi,
AKyMbIC TOpTiOl, kepceriieTiH Kpizmerrep,
TEXHUKAJIBIK KbI3MET KOpCETY/Il
KaMTaMachl3 €Ty TopTiOl Typajibl Ka)KeTTi
aKmapar OepyiH Tajan eTyre;

5.4.6. erep Omneparop MEH
AOOHEHTTIH  apachIHIarbl  KEKEJIeTeH
KeJiciMaepAe o3re Karaad KeseaMmece,
namaa OoJiran OepeIIeKTi JKOHE
OnepatopasiH ~ Kpi3merrepai  kepceryre
OaiJIaHBICTBI HAKTHI IIBIFBICTAPBIH TOJICTI,
COHai-aK JKaOabIKTEI KalTapraH
xkargainga (Onepatop MyHAal >kaOIbIKTHI
JKayanThl CaKTayFa HeMece Kajra OepreH
xarmaiina) Illaprter Oy3y KyHiHE MeiiiH
Onepatopra >xazbama xabapiay apKbUIbI

PaCTOpKEHUSI.

5.4. AGOHEHT UMEET MPaBo:

0.4.1. MOJIb30BATHCS yCayraMu
TEJICKOMMYHHUKAIIMA B HEOOXOAUMOM €My
o0beMe B Tpejenax MOMyCTUMBIX Harpy30K
U ToJlydaThb YCIYTHM  YCTAHOBJIEHHOTO
KauecTBa;

5.4.2. OGxanoBaTh B YCTaHOBJICHHOM

3aKOHOJIaTEILCTBOM Pecny6iuku
Kazaxcran nopsake neiictBusi Onepatopa,
IPOTHUBOPEYAIIINE 3aKOHOJIaTEIbCTBY

PecnyOnuku KazaxcraHn;

5.4.3. TpeboBath (B  NMMCHMEHHOM
BUJIE) IIlepepacyeTa CyMM aOOHEHTCKOM
TJ1aThI 3a 11(50)5 (O 0e3nercTBUS
aOOHEHTCKOTO TEepPMHHAJA, JOCTyNa K CEeTH
WNurtepHeT He no BUHE AOOHEHTa;

5.4.4. OecrjiaTHO  TOJIB30BAaThCS
TenedOHHOM CBS3bIO JUISl BBI30BA OIepaTopa
CHUCTEMBbI SKCTPEHHOTO BbI30Ba, YKCTPEHHOU

MEJIULIMHCKOM, MIPABOOXPAHUTEIBHOM,
[I0KapHOW,  aBAPUMHOM, U  APYTUMU
ciryx6amu COTJIACHO [IEPEYHIO,
OIIPENEIIIEMOMY [IpaBuTENnbCTBOM
Pecnybnuku KazaxcraHn;

5.4.5. TpeboBath oT OmnepaTtopa
MPEIOCTABICHUS HEOO0X0AUMOI

uHQOpMAITUM O  PEKBU3HUTAX, PEKUME
paboThI, OKa3bIBAEMBIX YCIyrax, MOpSJIKe
oOecrnieyeHus TEXHUYECKOTO
00CTy>KUBaHUS;

5.4.6. pacTOprHyThH JloroBop B
OJIHOCTOPOHHEM TOpsIIKE, HM3BECTUB 00
stom OrmepaTopa B NHCHBMEHHOM BHJIE,
OIJIaTUB €My OOpa3oBaBIIYIOCS CYMMY
3aJI0JDKEHHOCTH, TO0 JaThl PacTOPXKECHUs
JIOTOBOPA, a TaKXKe (bakTruecku
NIOHECEHHBIE  pPACXOJbl, CBS3aHHBIE C
OKa3zaHWeM YCIyT, U MIPH YCIOBHH BO3BpAaTa
OGopynoBanus (B ciiydae MpeaoCTaBICHUS
Onepatopom Takoro oOOpyJOBaHUS Ha
YCIIOBUSIX OTBETCTBEHHOTO XPAHCHUS WIIH
apeH[ipl), €CIM HMHOE HE IMPerLyCMOTPEHO
OTIETBHBIMU  COTJIALIEHUSMU  MEXAY
OmnepaTopom 1 AGOHEHTOM;




[apTTh! Oip>KaKTHI TOPTIMIIEH OY3YFa;

5.4.7. xa30aia eTiHilI OoWbIHIIA 63
HOMIPIH aHBIKTaMaJIbIK-aKIIapaTThIK
KBI3MET aboHeHTTEP1 Ti3IMIIEepiHe
CHTI3yJIeH 0ac TapTyFa;

5.4.8. 3usATkepiik KbI3METTEP/I1
(JioTopesinap, naysic Oepy, TEIEBUKTOPHUHA,
BUKTOPHHA,  aHBIKTaMaJIbIK-aKIapaTThIK
KbI3METTEp, TaHBICY KBI3METTEpl) aiyra
Kemicim Oepyre Hemece ©Oac TapTyra

KYKBLIBI.
5.4.9. Kazakctan PecnyOnukachiHBIH
3aHHAMAacbIHA ColKec YIIiHIII

TYJIFaIap/blH KbI3SMETTIK akKmapaTtka Kol
KETKI3yre THICTI OKUIETTIKTEpl OoJiFaH
*Kargainapaan 6acka, Onepatop AOGOHEHT
Typajbl KbI3METTIK aKMapaTThIH YIIIHII
TYIFalapFa >KapusUIaHybl YIIIH JKayamnTbl
OoJaabl.

5.5. Oneparop:

5.5.1. erep KEPTUTIKTI
TeJIEKOMMYHUKAITUS YKETTKOJIIapbIHa
KOCBUIFaH aOOHEHTTIK YKa0IBIK
OnepaTtop/ibiH pecmu CalThIHA

OpHAIACTBIPBUIFaH, KOJIAaHyFa YChIHBIIFaH
JKaOJbIKTAap TI3IMIHE EHTI31IMEereH Oolica,
nepexTep O0epy JKbUIIaMIIBIFBI MEH CaIlachl

YIUIiH;

5.5.2. Kemerrepai naiianany
HOTIKeCIHAC AOOHEHT IIEKKEH 3aiaijiap
YIUIiH;

5.5.3. Oneparopra  TuUecUll  eMecC
OargapiiaMaliblK KamMTamachl3 €Ty HeMece
KaOAbIK KYMBICBIHAA IpKUIICTEp OOJIFaH
JKarmanaa Kezmerrep YCBIHY1aFbl
y3UTiCTEp YIIiH;

5.5.4. yimiHmn  TyiFanmap  OKIMIIUTIK
€TeTIH AYHHUEXKY3UIIK MHTEPHET >KEJICIHIH
KEKeJlereH TOparnTapsbl MEH
pecypcTapblHbIH ~ KOJDKETIMCI3IIT  YIIH
KayanTbl emec. MyHaall KOJDKETIMCI3MiK
Karaaiapsl OailylaHbIC y3uTicTepl OOJIBITT
TaObpUIMalIbl. OrnepaTop MHTEPHET XKeicl
apKbUIbl yaKbITIIA HEMECE TYPAKThl TYPAE
KOJDKETIMJII eMecC JIepeKTep Oepy JKeiCiHIH

5.4.7. 10 THUCHMEHHOMY 3asBJICHUIO
OTKa3aThCs OT BHECEHHUS CBOETO HOMEpa B
CIIUCKH aOOHEHTOB CTIIPaBOYHOM -
UH()OPMAITMOHHOM CITYKOBI;

5.4.8. mpenocTaBuTh corjacue Juoo
OTKa3 OT TIOJYYCHHUS WHTEIUICKTYaIbHBIX

yCIIyT (JioTepewn, r0JIOCOBAHMUE,
TEJIEBUKTOPUHA, BHUKTOPWHA, CIPABOYHO-
UH(OPMAIMOHHBIE  CIYXKOBI, CITY OBl
3HAKOMCTB).

5.4.9. Omneparop HECceT
OTBETCTBEHHOCTb 3a pasriamieHue

cinykeOHol wuHpopManuu o0 AOOHEHTE
TPETHUM JIMIIAM, KpOME CITydaeB HaJIUYUS Y

TPETHUX JIUIL COOTBETCTBYIOIINUX
MOJJHOMOYMKA  HAa  JONYCK K  Takou
uHpopMaru B COOTBETCTBUU C

3aKOHOJIATEILHBIMU  akTaMu PecryOnuku
Kazaxcran.

5.5. Omneparop He HeceT
OTBETCTBEHHOCTH:

55.1.3a ckopocTh W  KayecTBO
nepenayn JTaHHbIX, €CIU TMOIKIIOYEHHOE K
MECTHBIM  JIMHUSM  TEJIEKOMMYHUKAIIHM
abonentckoe OOOpyZ0BaHME HE BHECEHO B
CITUCOK PEKOMEHJIOBAHHOTO K MPUMEHEHUIO
O6opynoBanus, Pa3MEIEeHHOTO Ha
odurmansHoM caiite Oneparopa;

5.5.2. 3a yOBITKH, MOHECEHHbIE
AOGOHEHTOM B PE3yJIbTaTe IOJb30BAHMUS
Ycnyramu;

5.5.3. 3a mepeprIBbI B MPEIOCTABICHUH
Yeayr B ciywae cOO€B NPOrpamMMHOIO
obecrieuenus wiaum  OOoOpyJoBaHuUs, HE
npuHajexanmx Oneparopy;

5.5.4. 32 HEAOCTYNMHOCTh OTACJIBHBIX
y3JI0OB WM PECYpCOB BCEMHUPHOW CETH
WNHTepHET, aIMHUHUCTPUPYEMBIX TPETHUMHU
munamu. Cilydaw TakOH HEIOCTYITHOCTH HE
SIBIITFOTCS TIepepbIBaMHu cBsi3H. OrepaTop He
rapaHTUpyeT BO3MO>KHOCTH
UH(OPMAITMOHHOTO OOMEHa ¢ TeMH Y3JIaMU
CeTH TMepefavyd JaHHBIX WM CEepPBEPaMH,
KOTOpbIE  BPEMEHHO WJIA  IOCTOSIHHO
HEJIOCTYITHBI uepe3 ceTh IHTepHeT;




TOpanTapbIMEH HeMece CepBepiepiMeH
aKMmapaTThIK anmacy MYMKIHJIIT1HE
KeIUIIIK OepMe/i.

5.5.5. AGoHeHT Oeperierii TeJieMerex
XKaranma Kezmertep KepceTy
TOKTATBUIFAHBI YIIIiH;

5.5.6.ymiHmn  TysnFamap  JAepeKTep
oepy KENMICIH e AKYMBIC icTey,
KpI3meTTepre Koo KETKi3y MaKcaThiH7a
AOOHEHTTIH
ayTeHTU(UKALUSIIBIK/aBTOPIAHIBIPY
JIEPEKTEPIH KOHE COMKECTEHIIPY/TIpKey
KOJIBIH naiaianysbl HOTHXKECIH/IE
AOOHEHT MeH YUIIHII TYJIFajlap apacblHaa
TybIHJAFaH Jayiap OOWBIHINA KayarlThl
emec. AOOHEHT TeH YIIHII TYJIFajgap
apachlHIa MYHIal Jayliap TybIHIaFaH
*argaiaa, OnepaTop onapabl MIEHITEH/I.

5.5.7. KaOapIkThiH, OargapiiamMmabIK
KaMTaMachl3 €TYIIH aybICTHIPBIIATHIHBI
HEeMece OmnepaTtopabiH TEXHUKAJIBIK
KYpaJIJIapblH KYMBIC KYHIHJIE YCTay >KOHE
JaMBITy KaXXETTUIINHEH TybIHAaFaH Oacka
KYMBICTap KYpri3uUIeTiHi TypaJibl
AOOHEHTKE KeMIHAE VI JKYMBIC KYHI
OYpBIH aJJIBIH ajla XabapiiaHFaH Karaaia,
KpI3MeTTep YCBIHYAAaFbl TOJBIK HEMeEce
1IiHapa y3uticTep YIUiH;

5.5.8. Gaitnansic KbI3METTEPiH
KepceTyae Omneparopra KAaTBICCHI3
y3UTICTEp YUIiH;

5.5.9. AGoneHT Onepatopaan

TeneOH KOHCYJIbTAIUSACHl apKbUIbI aJFaH
HYCKayJIapibl JYPbIC  OpBIHJaMaybIHAH
AOGOHEHTTE TybIHIAYbl MYMKIH >KaFbIMCBI3
cajjapiap YIiH,

5.5.10. AGoHeHT Oy3bUIFaH
xoHe/Hemece OrepaTopAblH TajlanTapblHa
calikec KelMeHlTiH a0oHeHTTIK JKaOabIKThI

nai1aganysl cajiapblHaH OoJiFaH
Ke3meTTepain KaHaFaTTaHAPJIBIKCHI3
carachblHa, Kei3merrepai KOpceTy

Mep3iMiHiH Oy3buUTybiHA HeMece KpI3meTTi
KOpPCETY/JIEr1 1pKIITICTEPre;
5.5.11. 0Oacka OailiaHpIC

5.5.5. 32 NPHUOCTAHOBJICHUE OKa3aHUS
Yemyr u B ciydae HEYILIaThl
3aJI0JDKEHHOCTH  AOOHEHTOM;

5.5.6.1m0 cropaMm, BO3HHUKIIUM MEXIY
AOGOHEHTOM ® TpPETbUMH JIMI[AaMH B

pe3yJbTare VICTIOJIb30BAHUSA
ayTeHTH(PUKAIMMOHHBIX/aBTOPU3AIIMOHHBIX
JTAHHBIX u KOJa

uaeHtuukanuu/perucrpaun  AOGoHEeHTa
TPETPUMHU JIMIIAMH 71T PabOTBI B CETH
nepefayn JaHHBIX, MOJMYy4YeHUs YCIyru, u
HE pa3pelaeT Ux, €ClIu TAKOBbIE BOSHUKHYT
Mexay AGOHEHTOM U TPETHUMU JIUIAMU;

5.5.7.3a monHBIE WA YACTUYHBIC
NEPEPHIBbI B OKA3aHUU Y CIYT, CBSA3aHHBIC C
3ameHoil OOopyaoBaHUs, HPOrPAMMHOIO
o0OecrieyeHruss WJIM TPOBEACHUEM JIPYTHX
paboT,  BBI3BAHHBIX  HEOOXOJIUMOCTHIO
nojjep>kanusi ~ pabOTOCIOCOOHOCTH U
pa3BUTHA TEXHUUYECKUX cpeacTB OmepaTopa,
pu YCIIOBHH MPEIBAPUTEILHOTO
n3BeleHNs: AOOHEHTa O MPOBEICHUHU TaKHX
paboT HE MEHee YeM 3a TpU pabouuXx JTHA JI0
JIaThl UX TIPOBEJICHUS;

5.5.8. 3a mepeprIBbl B OKa3aHUU YCIYT
CBsI3M, He 3aBucALe oT Onepartopa;

5.5.9. 3a BO3MOXXHBIE HEXKeEIaTeIbHbIC
st AGOHEHTa TOCJEACTBUSI, BO3HUKIIIHE
BCJIEJICTBUE HEBEPHOT'O CJIeIOBAHUS
AbGonentom  uHCTpykuusM  Omnepatopa,
MOJTyYEHHBIM UM MOCPEICTBOM TeIePOHHOM
KOHCyJIbTanuu Oneparopa;

5.5.10. 3a HEYJIOBJIECTBOPUTEIHHOE
KayecTBO  YCIyr, HapylIeHHe CpOKOB
oKa3zaHusl YCIyr Wind nepebon B OKa3aHWUU
Yeayr BCJICICTBHE HCIOJIb30BAHUSA
AOOHEHTOM  HEUCIPABHOTO W/WIU  HE
COOTBETCTBYIOIETO TpeOOBAHUSIM
Omnepatopa abonenTckoro O60py10BaHUS;

5.5.11. 3a Ka4eCTBO YCIIYT,
OKa3bIBaCMBIX  JPYTUMH  OIlepaTOpaMu
CBSI3U;

55.12. 3a COJICp/KaHHE
uHpopMaiu, nepegaBaeMoin (mosydaemMoit)
AOGOHEHTOM TIPH MOJIH30BAHUH Y CITyTaMU;




oTIepaTopJIaphl KOPCETETIH KBbI3MET
camachlHa;

5.5.12. Ke3merrepai nanganany
ke3iHae AOOHEHT OepeTiH  (aylaThiH)
aKrmapar
Ma3MYHBIHA,;

5.5.13. GazaneIK CTAaHCBHIHBIH
OpHaJlaCKaH ayJaHblHa, KaObUIJaHATHIH

CUTHAJIJIBIH carachblHa, SFHU OHBIH 0a3aJIbIK
CTAHCBIJIaH aJIIAKTHIFbIHA, )KYKTEMEC] Ko
caraTKa, KOCBUIBIC Ke3iHae  0a3albiK
CTaHCHI KBI3MET KOPCETETIH aOOHEHTTEp
caHblHa OalIaHBICTBI OOJIATHIH WMHTEPHET
JKEJTICIHE CBIMCBI3 KaTbhlHAY KE31HJIET1
XKBUTTAMIBIK TICH carara KayanThl eMec.

5.6. AOGOHEHT:

5.6.1. Illaptka xoHE
PecniyOnukacel  3aHHamachblHA
MIHJIETTEMENIEP/Il OPbIHAAYFa;

5.6.2. AOGOHEHTTIH
ayTeHTU(PUKALUSIIBIK ~ JIEPEKTEPIH  KOHE
COMKECTeHIIPY/TIpKEY  KOJABIH  YIIIHIII
TYJIFanap/IbIH Mai1ananyblHa;

5.6.3. kepcerinren Kp3merrep MeH

Kazakcran
Colikec

CCENTEITCH  OCIMaKbIHBl  YaKbITBUIBI
TOJIeyTe;

5.6.4. GeitHeOakpUTAY apKBLIBI
aIBIHFAH JICPEKTEpJi TapaTyFa, OHBIH

1IIT1H/Ie OHBI 3aHCHI3 MaAIaHyFa;
5.7.Kazakcran PecniyOnukacer
3aHHAMachlH/Ia  KO3JEJreH  TOPTINIEH
KOJITAaHBICTAFbl TapUQTIK KOCHAPABI KOO
kKyHiHeH kemiHzae 30 (OThI3) KYHTI30€IiK
KYH OypblH AOOHEHTTEepre ajijablH aja
xabapnay KakeT O0JaThlH KOJIJIaHBICTAFbI
TapuPTIK >KOCHAPIbl >KOK (TOJBIFEIMEH
aNBITl TacTay) JKarJaljiapblH KOCITaraH7a,
OnepatopibiH O1p>KaKThI TOPTIIIECH
AOOHEHTTI €31 TaHaaraH TapudTik
ocmapaaH Oacka TapudTIK JKOcCMapra
aybICTBIpYFa KYKBI kOK. Erep >xorapsiia
KepceTuireH Mep3imae AOOHeHT Oacka
TapudTIK *Kocmapra aysicmaca, OmnepaTop
JKOUBLIFaH KOJIJaHBICTAFbI TapuTik

5.5.13. 3a CKOpPOCTh M KauecTBO IMpH
IIPE0CTAaBICHUU OECITPOBOIHOTO JOCTYIMA K
cetu HTEpHET, KOTOpHIE 3aBHCAT OT
palioHa pacmoyio)KeHHs 0a30BOW CTaHIIWH,
KayecTBa MPUHUMAEMOI0 CHTHaja, T.€. €ro

yaaJleHuss oOT 0a30BOMl CTaHIMU, Yaca
HauOOJIbIIEH Harpy3KH, KOJIMYECTBA
a0OHEHTOB,  OOCIy)XMBaeMbIX  0a30BOU
CTaHIMEH B MOMEHT COCIMHEHMS.

5.6.A00HEHT HECET
OTBETCTBEHHOCTb 3a:

5.6.1. BuIITOJIHEHHE 0053aTeILCTB
B COOTBeTCTBUM ¢  JloroBopoM #
3aKOHOJATEIHLCTBOM PecniyOnuku
Kazaxcran;

5.6.2.Mcnionp30Banue
ayTCHTH(UKANMMOHHBIX ~ J@HHBIX  KOJa
uAeHTUUKauu/peructpaiii -~ AOOHEHTa

TPETHUMH JINLIAMU;

5.6.3. CBOEBPEMEHHYIO OILIaTy
VYcilyru 1 HaUMCIEHHOW 1IEHY,

5.6.4. pacipocTpaHeHHE TOJIYYECHHBIX
JTAHHBIX TIOCPEJICTBOM BHUICOHAOIIOICHNUS,

3a

B TOM 4HCJI€ TpPU HE3aKOHHOM €ro
UCIIOJIb30BAHUY;

5.7. Omeparop He  BOpaBe B
OJTHOCTOPOHHEM  TIOPSIAKE  TMEePEBOIAUTH

AOoHeHTa ¢ BBIOpAHHOTO MM TapuHOIo
laHa Ha Jpyroil TapudHbId IUIaH, 3a

UCKJIFOUEHUEM  CIIy4aeB  yNpa3gHEHUS
(mosHOM OTMEHBI) JEUCTBYIOIIETO
Tapu(pHOTO IJ1aHA, Ipu  KOTOPOM
HEO0OXOAUMO MpeABapUTEILHOE

yBeioMiIeHHe AOOHEHTOB HE MEHee YeM 3a
30 (Tpuauarh) KaJeHIAPHBIX AHEH 0 IaThl
yHpa3HEHUs B MOPSIIIKE,
IPELYCMOTPEHHOM 3aKOHOJIaTEIbCTBOM
PecniyOnuku Kazaxcran. B cinyuae, ecniu B
BBIILICYKA3aHHbII  CpoK  AOOHEHT  He
nepeiiier Ha Jpyroil TapudHBIA IUIaH,
Onepatop BIIPABE MPOJOJKUTH
oOcnyxxuBaHue AOOHEHTa Ha YCIOBUSX
MHOTO JIEMCTBYIOIIEro Tapu(HOro IuIaHa,
00Jiee CXOXKEro ¢ yIpa3THECHHBIM.




JKocmapra — MeimiHme — ykcac — 0Oacka
TapuPTIK  KOCHApJABIH  TajanTapbIMEH

AOOHEHTKE KBI3MET KepceTy/i
KAIFACTBIPYFa KYKBLJIBL.

5.8.Tapanrapra 01p-OipiHiH
KYKBIKTapbIH IIEKTEUTIH HEMece KaHaai na
oip KOJIMEH Kazakcran
PecnyOnukachiHBIH 3aHHAMAChIH Oy3aThIiH
ic-opekeTTepi Kacayra THINBIM
CaJIbIHAIBI.

5.9. Erep Taburm amat, epeyii,
OCKEpH 1C-KUMBLI CHSKTHI €HCEpPIIMEUTIH
KYII YKaF1aJIapbIHbIH, COHOal-aK
Tapantap O0nybIH aiJblH ana OoJpKaii
AIMANTBIH KOHE KapChl Typa aliMaWThIH
0acka J1a okuranapabiH cangapeiHan [laprt

OOMBIHIIIA o31He KaObL11arad
MIHJIETTEMEJIEPIH TOJBIK HEMece IIIiHapa
OpbIHJaMaraHbl,  COHJal-aK  OJapjbl

OpbIHAAY bl KelnkTipreni yuriH Tapanrtap
KayanKepIIUTIKTEH O0CaThLIAIbI.

5.10. baiimanpic Kypaimapsl MEH
AKETKOJIAAPBIHBIH XKar-KyHi YUIH
KayamnKkeplIUlK — oJlapFa  KYTIM  ’Kacay
IIeKapachIHbIH OediHicl (ToTep, FuMmapar,
KOpLIaJIFaH aymMak AKOHE T.C.C)
KoHe/Hemece OaaHCTHIK TUECLIIT1
OoiipiHIIa aHbIKTananbl. [llekapara meiin
OailianpIC KEJDKOJIapbIHA KYTIM
Kacayqpl AOOHEHT 631 )kKoHEe 63 eceOiHeH
Kyprizeni, HIeKapaiaH KEiiH
OnepaTopAblH KYLIIMEH KYpri3uiel.

6. EHcepliiMeiiTiH Ky
JKaraanIapbl

6.1. Tapantap Illaptr OoiibHIIa
MIHJICTTEPIH JKapThllali HEMECe TOJBIK
OpbIHAaMay  VIIH  KayanKepIIUTIKTeH
0ocaTbuIa b, €rep OJ1 CHCEPUIMEHUTIH KT
JKarJaMJIapbIHbIH, aran akaHjaa: epT, Cy
TaCKBIHBI K€ CUIKIHICI, 9CKEPH SpPEKETTED,
OJiokafanap, JIKCIOPT HEMECe HMIOPTKA
THIHBIM cainy, MEMJIEKETTIK
OpraHAapbIHBIH aKTLIEPiH KaObuiay xKoHe

5.8. Ctoponam 3amnperniaeTcs
COBEpILATh JCUCTBUS, OrPaHUYUBAIOIINE
npaBa CTopoH MO0 UHBIM 00pa3oM
HapylIarolue 3aKOHOJIATEIHCTBO
Pecny6onuku Kazaxcras.

5.9. CtopoHbl  OCBOOOXIAIOTCS  OT
OTBETCTBEHHOCTH 32 MOJHOE WJIM YaCTUYHOE
HEUCIIOJITHGHHE  TPUHATBIX  Ha  celd
00s3aTEeNLCTB, a TaKXKe 3a 3aJEPKKy UuX
BEITIOJIHEHUS 10 J[OroBOpy, €Ciu TakOBBIC
SBWJINCh  CJIEACTBUEM  HENPEOJOJIUMOUN
CWJIBbI, TaKUX, KaK CTUXHUITHOE O€ICTBHE,
3a0acTOBKa, BOCHHBIC JEHCTBUSA, a TaKXKe
UHBIX COOBITUH, HACTYIUJIEHHE KOTOPBIX
CtopoHBl HE MOINIM TPEABUACTH U
PEIOTBPATUTD.

5.10. OTBETCTBEHHOCTH 3a
COCTOSIHME€ CpPEICTB M JIMHUH  CBSI3U
OTpeJeNsieTcss MO TpaHUllaM paszjena HUx
o0cy)KUBaHUs (xBapTupa, 3/1aHUE,
OrpaXkJI€HHAs] TEPPUTOPUS W T.I.) W/UIU
OaslaHcoBOM MPUHAIIEKHOCTH.
OOcnyXuBaHWE JIMHUW CBSI3M JI0 TPAHMUIIBI
pasznena MPOU3BOAUTCS AOQOHEHTOM
CaMOCTOSITEIFHO W 3a CBOW CUET, 3a
rpanuiiei pasnena — cunamu OnepaTopa.

6. OOcTosATEbCTBA
HeINpeoa0TMMOM CHIIbI

6.1.CTopoHBI  OCBOOOXIAIOTCS  OT
OTBETCTBEHHOCTH 3a YAaCTUYHOE WU
MOJTHOE€ HEHWCIIOJHEHHE 00s3aTelIbCTB 10
JloroBopy, €Clii OHO SIBUJIOCH CJIEICTBUEM
NEeUCTBUSL OOCTOSITENILCTB HEMPEOA0JIUMON
CUJIbI, a WMEHHO: TOXKapa, HABOJHEHUS,
3eMJICTPSACEHUS, BOCHHBIX JIEUCTBUN,
OJIOKajpl, 3alpelieHusl JKCIopTa WU
UMIIOPTA, PUHSATHUS aKTOB
rOCyJIapCTBEHHBIX OPraHOB U T.J., €CJIU 3TU
00CTOsTETLCTBA HEIMOCPEACTBEHHO
MOBJIMSJIA Ha HCIOJHCHHUE 0053aTCIbCTB
Cropon 1o [JoroBopy u mpu yCIOBHH, YTO
CTOpOHBI HE MOTJIM MPEMITCTBOBATh TAKHUM
BO3EHCTBUSM M MPUHSJIA BCE BO3MOKHBIC
Mepbl U JACHUCTBHUSA, MPUMEHEHHE KOTOPBIX




T.0. BIKIAJBI caJAapblHaH OOJIBIN TaObLICA,
erepae Oyn karmainmap Illapt OolibiHIa
TapanTtapaelH =~ MIHIETTEpPIH  aTKapyra
TiKeJel ocepiH Turisce >koHe Tapamrap
MYHIail ocepre Keaepri KeiTipe ajaMmarad
JKoHe OOJFaH Karjaila KOJJIaHbUTYbIH
KyTyre 001aTbiH, 6apibIK MYMKiH O01aThIH
mapanapabl J)KOHE OpPEKeTTepAl KOJIaHFaH
JKaranaa;

6.2. EHcepiaMeWTIH Kyl >Karaaibl
OonFaH Ke3zle, OCBIHAAM JKarjanjga KajFaH
Taparm, MiHaeTTI:

6.3. OcplHOall JKarmaiga KajaraH
Tapan OCBIHIaK YKaF 1anapibiH
TyblHJaFaH KyHiHeH ©Oactan 5 (0ec)
KYHTI30€MIK KYH apajblfbIHAa  EKIHIII
TapanTtel »kaz0ama Typhe xabapiap eTyi
Kepek. XalapiamaxaTTta €HCepUIMEHUTIH
KYII KaFJalbIHBIH TOJBIK CHUIIATTaMachl,
OCBIHAN YKaraannapIbig cajapbiH
OapblIHIlIa a3aiiTy yuriH, Tapan KoimaaHy bl
JKocrmapian OTBhIpFaH MYMKIH —0OJIaThiH
cayjap MeH Irapanap O0asHIaTybl Kepek;

6.4. Korapsina KOPCETUIreH
CHCEPIIMENUTIH KYII >KaFJaaibl OacrajraH
kyHHeH Oactan 10 (oH) KYHTI30€NiK KYH

immiHAe exinm  Tapanka o3 eceOiHeH
Kazakcran PecniyOnukacer ¥ IITTBIK
KOCIMKEepJIepiHiH MaaaTachl HEMece

Kazakcran PecrnyOnuKachIHBIH —YOKIIETTI
opraubiMed Oeputren Illapt OoiibiHIa
TapanTapasig araysl, [llapTTan mbFaThiH
KarJaapAblH ~ Kalmbl  CHUIATTaMACHI,
Kyosik Oepyre eTiHIII OUIAIpreH TyJiFara
HYCKAybl, KyoliKk OepiireH KyHI >KoHE
OpHBI, €HCEPIIMEUTIH KYII >KaFJalbIHbIH
Ooomkamabl acep ety wmep3imi, [llapr
OoMbIHIIIA MIHJETTEP 1 OpBbIHJAyFa
CHCEPUIMEUTIH KYIII KaFIalbIHBIH dCEp €Ty

JeHrell KaMThUIaThlH —KyaJlik  OepliyiH
KaMTaMachI3 €Te/l;

6.5. Korapsizna aTaJraH,
CHCEPUIMEHUTIH KYIII JKaFJIallbIHBIH 9cepi
Typaibl KyaNlIKTI  paciMzey, €CKepTy

Mep3iMi Typajbl, KyaliK Oepy TaJamnTapsl

MOJKHO OBILIO OXUaaTrb B CIIOKHUBIIECHCS

CUTYaIlUH;

6.2. B Clydya€  BO3HHUKHOBEHUS
00CTOSATENBCTB  HEMPEOJIOIMMON  CHIIBI,
CrtopoHa, y KOTOpOW TOSIBWINCH TaKue

00CTOATEIECTBA, 00s13aHAa:

6.3. B TeueHue 5 (TATH) KaJdeHIAPHBIX
JTHEH TMHCHhMEHHO YBEAOMHUTH 00 3TOM
npyryto CTopoHy. B yBe1OMIE€HUN TOTKHBI
CoZIepKaThCsl MOAPOOHBIC XaPaKTEPUCTHKU
00CTOSITETLCTB ~ HEMPEOJAOTUMON  CHJIBI,
BO3MOYKHBIC TIOCIICJICTBUS M MEPBI, KOTOPHIC
HaMepeHa npennpuHiaTh CropoHa A
CBEJICHUS K MUHUMYMY TOCJICACTBUNA TaKHX
00CTOSTEIIBECTB;

6.4. B Teuenne 10  (mecsTH)
KQJICHIAPHBIX JHEN C JaThl HACTYIUJICHUS
BBIIICYKAa3aHHBIX 00CTOSITENHCTB

HEMPEOJOJIUMON CUJTBI 00ECIICYUTh 32 CBOU
cuer mpenocrasieHue apyrour CtopoHe
CBUETEIILCTBA, BhIJAaHHOTO HarmoHaabHOM
najaToil mnpennpuHumarenei PecmyOnuku
Kazaxcran wiM HHBIM YIOJTHOMOYEHHBIM
opranoM Pecnybnuku Kazaxcrtan, kotopoe
JOJDKHO cojiepkaTh HauMeHoBaHusi CTOpoH
1o Horosopy, obee OTIMCaHUe
00s13aTeNbCTB, BhITEKaOMMX U3 JloroBopa,
yKa3aHHE Ha JIMIO, MO IMPOChOe KOTOPOro
BBIJJAHO CBUJIETEIIBCTBO, JAaTy M MECTO
BbIJIaUd CBUJIETEJILCTBA, MPEANOJIaracMbIi
CpOK JEeUCTBUS 00CTOSITETBCTB
HETPEOJIOJMMON CWJIbI, CTENEHb BIIMSHUSI
00CTOSITEILCTB HEMPEOJAOJMMON CHUJIBI Ha
UCIIOJTHEHUE 00513aTeNbCTB 110 JloroBopy;

6.5. CTOpOHBI COTJACWIINCh, 4YTO, B
clydae HECOOJIIOJICHUS BBIIICYKa3aHHBIX
ycioBuUd 0pOpPMIICHUS CBHUJIETEIILCTBA O
NEeUCTBUU OOCTOSITEILCTB HEMPEO0JITUMOM
CHUJIBI, CPOKOB YBEJIOMJICHUS],
MPEIOCTABJICHUSI CBUJICTEILCTBA, HUKAKHE
00CTOsITEHCTBA HE OYyIYT pacCMaTPUBATHCS
KaK 00CTOSATENHCTBA HEMPEOAOIUMOMN CHJIIBI
u oOsatenpcTBa CtopoH 1o JloroBopy He
MOTYT OBITh CHSTHl WJIM OTPAHUYCHBI
KaKkuM-JI00 00pa3om;




cakTaJIMaraH JKarjaua, eIIKaH1amu
Karaanap SHCEPIIIMEUTIH KYIII
YKaFaisiapbl peTiHie

KapacThIpbUIMaiiThiHbIHA ~ >koHe  [lapT
OoiipiHIIa TapanTapAblH MiHACTTEMEIEPl
QJIBIHBIN TaCTaJIMAaNTBHIHBIHA KOHE KaHAau
0oJica J1a MEeKTEIMENTIHIHE KETICTI;

6.6. Erep eHcepiaMEHTIH  KyI
xkarmaimapel 60 (anmmbIC)  KYHTI30emiK
KYHHEH apThIK CO3bUICa, OHAA op Tapan
[ITapT Oo¥ibIHIIA MIHAETTEPIH OJaH Opi
OpBIHAQIYBIHAH 0ac TapTyFa KYKBUIBI,
ochiHIal >karmaiina TapanrapabiH Oipeyi
ne ekiHmi Tapantan MyMKiH Oo0JaThiH
HIBIFBIHIAPABIH ~ OTENylH Tajam eTyre
KYKBIFBI J)KOK. OchiHgai skarmaiaa lapt
OY3bUTybl ~ MYMKIH, COHBIMEH  KaTap
AGonent Omneparopra ocel  lapTThI
Oy3faH  KYHIe  HaKThl  KOpCETLIreH
KbI3MeTTEp YIIIIH TOJIEM KYPri3el.

7.  backa aa raganrap

7.1. Kp3MmeTTepll KepceTy THICTI
OTIHIIITE KOPCETUIreH KyHHEH OacTtamn
TOKTaThlIaabl, an OmnepaTop KaOIbIKTHI
KayanThl CaKTay HeMece KaiFa Oepy
TajanTapbIMEH VCHIHFaH >Karmaiina  —
KaOapIKThl Tamnchlpy KyHIHEH Oactam
TOKTaThl1abl (ockl lllapTka 2-KockIMIIIa).

7.2. bapnwik naynap TapantapibiH
KenmiciMi  OoWbIHINIA  IMIEHITyl  THIC.
[MapTTan TYBIHIAWTHIH Jayliap Keiicces
apkpuUibl memuieni. Kenicimre kemmerex
JKarjaiaa, nay Kazakcran
PecnyOnuKkachIHBIH COTTApBIHA HICIILTYTE
JKaTaJlbl.

7.3. Oneparop Kazakcran
PecnyOiivkacel 3aHHaMacblHA COMKEC JKOHE
ocel  IllapTThlH  TanmanTapelH  €cCKepe
OTBIPHINT, AOOHEHT YCHIHFaH MAIMETTEpre
KATBICTHI KYITUSITBIKTBI CaKTay bl
KaMTaMachl3 €Tel.

7.4. lllapt Ka3zak >XOHE OpBIC TUIAEPIHIE
xacananpl.  Kemicneymrmiktep — OonraH
JKargalga OpbIC TUIIHIEr HyCcKa OachbiM

6.6. ecau 3T OOCTOATENBCTBA OYAyT
npojaokatecs Oonee 60 (IIECTUICCATH)
KaJIeHJapHbIX JTHEH, To Kaxnaas u3 CTopoH
OyZer wWMeTh TMpaBO  OTKa3aThCs  OT
TABHEUIIIETO HCIIOTHEHUS 00s3aTEIbCTB
no JloroBopy, u B 3TOM ciiy4yae, HU OJIHA W3
CropoH He Oyzaer MMeTh IpaBa TpeOOBATH
BO3MEIICHHSI BOBMOXXHBIX YOBITKOB IPYrou
Croponoii. B atom ciyyae JloroBop mMoxer
OBITh pPACTOPTHYT, NpU OSTOM AOOHEHT
omnaunBaer  Omneparopy  (dakTUuecKu
OKa3aHHBIE YCIyTH Ha JaTy PacTOP:KEHUs
Jlorosopa.

7. Tlpo4ue ycjioBUA

7.1. Okazanue Yciyr npekpamaercs ¢
JaThl, YyKa3aHHOM B COOTBETCTBYIOIIEM
3asBieHnd Ha oTkimouenne ([Ipmnoxenue
Ne2), a B choydyae mpegocTaBIECHHUS
Omnepatopom OOOpy/I0BaHHS Ha YCIOBHSX
OTBETCTBEHHOTO XpPaHEHHUS WUJIU apeHJIbl — C
natel cnaun OO60py10BaHUS.

7.2. Bce cniopbl TOJKHBI Pa3pemiaTbhest

no  cormamenuto  Cropon.  Cnopsl,
BO3HMKaromue wu3 JloroBopa, pemarorcs
yTEM IIEPErOBOPOB. B ciIyvae
HEJOCTUKEHUS COTJIalleHHUs, CIIOpPBI

noJJIekKaT pa3penieHunto B cynax
Pecnyonmukn ~ Kazaxctan mo  Mmecty
Haxo:kaenust Oneparopa.

7.3. Omneparop obecrnieynBaeT
coOyofeHne  KOHPUIACHIUAIBHOCTH B
OTHOILIEHUU CBEICHUH, NPEIOCTABICHHBIX
AOGoHEeHTOM B COOTBETCTBUU c
3aKOHOJATEIHCTBOM Pecny6mku
Kazaxctam w ¢ yderoMm  ycloBUM
HacTosero Jloropopa.

7.4 JIoroBOp COCTaBJIEH Ha Ka3axCKOM
U PYCCKOM s3bIKax. B ciydae pasHOYTEHHU,
pEeUMYIIECTBOM OynieT o0JjiagaTh Bepcus
Ha PYCCKOM SI3BIKE.

7.5. B ciayyae HeUCHOJHEHMS] WJIM
HEHA/JIe)KAllero  WCIOJHEHUS  CBOMX
o0si3aresbcTB MO J[0OroBopy CTOpPOHBI




0oJ1aIbI.

7.5. Hlapr 6oiibiHIIA 63
MiHJIeTTeMeJIePiH OpbIHIaAMAaFraH HeMece
THICIHIIIE OPBbIHJAAMAFAH JKaraaiga
Tapantap Kazakcran
Pecny0iMKaChIHBIH KOJJIAHBICTAFbI

3JaHHaMaCbIHa coliKec KayanThbl 60.]131[])1.

OIIEPATOP:
Mexkenxkaibl: 010000, Kazakctan
PecnyGnukacsr,
Hyp-Cyuran k., [lokopim Kynaitbepaiyibt
TAHFBUIBIFRI 36/2 Yil, KeHce 5
BCH 060 840 004 854
KCKKZ 708 560 000 000 488 777
«entp Kpenut banki» AK Eb-ne
KBE 17,
BCK KCJBKZKX

BAMJIAHBIC
450002

OPTAJIBIT'BI:

HECYT OTBETCTBEHHOCTh B COOTBETCTBHH
¢ JeiiCTBYIONIUM 3aKOHOAATEJIbCTBOM
Pecnyosiukn Kazaxcramn.

OIIEPATOP:
Anapec: 010000, PecryGiuka
Kazaxcran, r. Hyp-Cynras, mnp.
[oxopim Kynaitoepaiyisl 36/2,1.15
BUH 060 840 004 854
MUK KZ708 560 000 000 488 777
B AO «bank Llentp Kpenur»
KBE 17,
BUK KCIBKZKX

KOHTAKT-HEHTP: 450002




ITpunoxenne Nel

k JloroBopy Ha oka3zaHue

YCITYT TEIEKOMMYHUKAIH U1 GU3UIECKUX JIHIT
oT«__ » 20 r.




